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COEPA TIPUMEHEHUSA

1.1.

1.2.

Bce oTHOmICHMS W CHENKH MexIy baHKkoM u
Kimmentom no moBoay cueroB Kimenra B banke

peryaupyloTcs HACTOSAIIUMU O6mmMu

YCIOBUAMHU. HaCTOfIHII/Ie 061111/16 YCJIOBUS TAKKE
MNIPUMEHSIOTCA K APYIUM OTHOIICHUAM U CHACIKaM
MEXOy Bankom u KHI/IBHTOM, €CJIn  CTOPOHBI
BbIpa3suiii CBOE COrjiacue 00 3TOM B MTUCHMEHHOM

hopme.

Hacrosimue OOume ycnoBus HPUMEHSIOTCS

TOJBKO B TOH YacTtd, B KOTOPOH HHbIE

COorjIaluCHUusA HIIn CIICIIAATIBHBIC ycnosus,

NPUMEHUMBIE K  ONpPEIENEHHBIM  YCIIyraM,

npefocTaBIsieMblM  baHKOM, He  coaepar
HHUKAKUX MOJOXEHUH, nmporusopeyanmx OOumm

YCIIOBUSIM.

OTKPBITUE U BEJEHUE CYETOB

2.1.

2.2.

2.3.

2.4.

Bank nomxen NPEeaACTaBUTh CIIMCOK JTOKYMEHTOB,

HEO0OXOAMMBIX JIA OTKPBITUA cyera B

COOTBETCTBHUHA C HCﬁCTBymmHM

3aKOHOJATCIBCTBOM U TpC60BaHI/ISIMI/I Banka.

Bank o06s3yercs otkpbiTh Kitnenty cuer («Cuer»)
HOCJIC MPEAOCTABICHHUS BCEX HEOOXOIMMBIX JUIS
€ro OTKPBITHS JOKYMEHTOB, a TaKXe I0cIe
3aKJIIOYCHHS JI0TOBOpa 00 OTKPBITUM M BEICHHU

Cuera («/lorosop o cuere»).

Ecnu ne npenycmorpeno unoe, JloroBop o cuere
BCTYIAaeT B CHWIy C MOMEHTa IIOANHMCAHUS U
JieiicTByeT B TedeHue ogHoro roga. Eciou nu bank,
Hn KimeHT He 3asSBHIM O CBOEM JKCIAHHH HE
mpojieBate JloroBop O cyere B TCUCHHUE
03HAYEHHOTO WJIM TPOIJICHHOTO CPOKa, NeHCTBUE
JloroBopa 0 cueTe aBTOMAaTHYECKH MPOJUIEBACTCS

Ha HOBBIN CPOK IPOAOIKATEIIBHOCTHIO OJUH TOX.

B ciyuae BHeceHMs HM3MEHEHMH B JOKYMEHTBI,
NpeAcTaBlIeHHble B baHK, B TNepHoJ BEICHUS
Cuera B banke, KimeHT toykeH B 000CHOBaHHBIC
CPOKH I0CJIC BHECEHHS YIOMSHYTBIX M3MEHEHMH,
a paBHO perucrpanuu TaKOBBIX (B
COOTBETCTBYIOIMX T'OCYJAPCTBEHHBIX OpraHax)
npenoctaBuTh baHKy Bce Hamexammm oOpazom
3aBEPEHHbBIE

KOITnu COOTBETCTBYIOLIIUX

1.

SCOPE OF APPLICATION

1.1.

All relations and transactions arising between the
Bank and the Customer in connection with the
Customer’s accounts held with the Bank shall be
subject to these General Terms and Conditions.
These General Terms and Conditions shall also
apply to other relations and transactions between
the Bank and the Customer if the parties agree to
this in writing.

These General Terms and Conditions shall only
apply to the extent that other agreements or
special terms and conditions relating to the
specific services provided by the Bank do not
contain any contrary provisions.

OPENING AND OPERATION OF THE ACCOUNT

2.1.

2.2.

2.3.

2.4.

A list of documents required to open an account
must be provided by the Bank in accordance with
current laws and the requirements of the Bank.

The Bank will open for the Customer an account
(the “Account”) after all necessary documents
have been submitted, and an agreement on the
opening and maintenance of bank account (the
“Account Agreement”) has been concluded.

Unless otherwise provided, the Account
Agreement shall come into force as soon as it is
signed and shall be effective for one year. If
neither the Bank, nor the Customer has expressed
any intention not to extend the Account
Agreement during this period or any extension of
such period, it will be automatically extended for

each following one-year period.

Should the documents presented to the Bank be
amended within the period during which the
Account is held with the Bank, the Customer must
provide the Bank with duly certified copies of all
amended documents within a reasonable period of
time from the date such amendments were made
the
appropriate state agency, provided that such

and, where necessary, registered with



2.5.

2.6.

2.7.

2.8.

2.9.

JOKYMEHTOB, IIPHYeM CPOK UX IPEJOCTaBICHUS B
mo0OM cilyyae HE JIOJDKEH IMpeBbIIaTh 2 (ABE)
HEJIEIH.

Bank He HeceT OTBETCTBEHHOCTH 3a Kakue-Iu00

YOBITKH WK 00bIe HEeXeJaTeIbHbIC
MOCJICACTBHSI JTI000TO PO/a, BOSHUKIINE B CBSI3U C
TeM, uto KimeHt He yBemommi BaHK 0 Kakux-
1100 U3MEHEHHSIX, BHECEHHBIX B TOKYMEHTHI KaK
MPEAYCMOTPEHO MyHKTOM 2.4. HacTosimx O0mmx

YCIIOBHH.

Knuent JOJDKEH IIPENOCTaBUTH EaHKy 06pa3].[bl

CBOEH TmedaTH W TOANHCEH  BCeX  JIHIIL,

YIIOJTHOMOYEHHBIX ~ TPOBOJUTH  OMEPAIH MO
Cuery or wmmenu KiieHra, B BHIE KapTOYKH
00pa3uoB  moAmuced  u

0(OpPMIICHHOH B COOTBETCTBHU C ACHCTBYIOIIHM

OTTHUCKa neyaTu,

3aKOHOOATCIBCTBOM.

B cayuae wu3MeHeHus W (WJIM) 3aMEHBI JIMIL,
MIOMMEHOBAHHBIX B KapTOuKe 00pa3loB MOAMHCEH
U OTTHCKa nedaTd, KIuMeHT HoiKeH HampaBUTh B
Bank HOByI KapTouky ¢ oOpasuamu IMOJINUCEH.
Crapas kaprouka c¢ oOpasuamMu moanucei
yTpauuBaeT CHIy C MOMEHTa IIpeiCTaBICHUS
HOBOM KapTOYKH.

KineHTEl, KOTOpBIE SBISIOTCS OaHKOBCKUMU
YUPEXKJICHUAMH, YIPEKJCHHBIMA B COOTBETCTBHU
C 3aKOHOJATENECTBOM HHOCTPAHHBIX T'OCYJapCTB,
HMEIOT IPaBO BMECTO KapTodek ¢ oOpasmamu
MOANHCEeH W OTTHCKA IIeYaTH HampaBUTh B baHk
ap0oM c MOAMKACEH

obpa3samu JINIL,

YIOJITHOMOYECHHBIX PaCOPsKaThCA Cuetom.

KnueHt 00s13yeTcst He3aMeUTUTENIbHO YBEIOMIISTh
BaHk 00 M3MEHEHHHU IOJHOMOYHI JTOHKHOCTHBIX
I ¥ npenctaButeneil Kiuenra, a paBHO MHBIX
JIML, HaJeJEeHHBIX HPABOM IOJIHCH, a TaKxKe
MPeI0CTaBIATh COOTBETCTBYIOIIHIE

MOATBEPXKIAIOMIME  JOKyMEHThl.  O3Ha4YeHHbIE

HU3MCHCHUAA, HE3aBUCHUMO oT BHCCCHHU B

ounmanpHbIe peectpsl, SIBJISIFOTCS
JICHCTBUTENIBHBIMU JUIsi  BaHka TOJNBKO Tmocie
nonyveHusi bBaHkOM MUCEMEHHOTO YBEIOMJICHHS O

TAKOBBIX U COOTBETCTBYIOLINX JOKYMEHTOB.

bank He HeceT HHKakoW OTBETCTBEHHOCTH B

OTHOLWICHUHA IIPUKa30B, 3asBICHANA nin

COOOIICHNH, MOMYYEHHBIX W  HCHOJIHCHHBIX
BaHKOM, €CIM Takue NpHKasbl, 3asABICHUS WIN
c000IIeHNS, OBLTH C/IeNIaHbI JIUIOM (MJIH JIMIaMH),
HMEHa KOTOpbIX ObuUM cooOmmeHbl banky B
COOTBETCTBHU C ITYHKTOM 2.6 Wiy 2.8 HaCTOSIIUX
OOmux yclnoBHH, 3a WCKIIOYCHHEM CIIyYacB,
xorga Kmument ycranoBmi, uro BaHk mposBui

rpyOyI0 HEOCTOPOXKHOCTB.

MHNEPEYUCJIIEHUE CPEACTB

3.1.

Bbank 065{3yeTC5] BBIIOJIHATE  PACIIOPSKECHUA

Knuenta u mpoBomuth omepanuu mo Cuery B

3.

2.5.

2.6.

2.7.

2.8.

2.9.

period shall in no event exceed two (2) weeks.

The Bank shall not be liable for any losses or any
negative consequences whatsoever incurred by the
Customer as a result of the Customer’s failure to
notify the Bank of any amendments made to the
documents as provided in Clause 2.4 of these
General Terms and Conditions.

The Customer shall provide the Bank with a
specimen of their seal and the signatures of
persons authorised to operate the Account on
behalf of the Customer by providing the Bank
with a signature card formalised in accordance
with applicable laws.

Should the persons named on the signature card
change and/or be supplemented, the Customer
shall provide the Bank with a new signature card.
The old signature card shall become invalid upon
the provision of a new one.

Customers that are banking institutions

incorporated under the laws of foreign
jurisdictions have the right to provide the Bank
with

signatures of the persons authorised to manage the

signature  albums containing sample

Account, as opposed to signature cards.

The Customer undertakes to notify the Bank
immediately of any changes in the powers of the
Customer’s officers, representatives and other
duly authorised signatories and to present relevant
authorising Such changes,
notwithstanding any entry in public registers, shall
be effective against the Bank only after the Bank
has been notified thereof in writing and relevant

documents.

documents have been received.

The Bank shall bear no liability of any kind with
respect to orders, statements or communications
received and carried out by it, if such orders,
statements or communications were made by an
individual (or individuals) whose name was
notified to the Bank in accordance with Clauses
2.6 or 2.8 of these General Terms and Conditions,
except where the Customer establishes that the
Bank has been grossly negligent.

BANK TRANSFERS

3.1

The Bank undertakes to carry out the Customer’s
instructions and operations on the Account in



3.2.

3.3.

3.4.

3.5.

3.6.

PacriopsbkeHHMst O NEPEYHCICHHH  CPEACTB
CUMTAIOTCS BBINOJHEHHBIMM B MOMEHT, KOrzaa
COOTBETCTBYIOILAS cymma IaTexa 1)
nepeBeJieHa Ha cyeT OaHKa, OOCIY)KUBAIOLIErO
nmosrydartens IUiatexa (B Cilydae HCXOZSIIETO
iatexa), wim (ii) 3auncnena Ha Cuer (B ciaydae
BXoAduero miarexa). Ilpu stom Bank He Oynet
HECTH OTBETCTBEHHOCTb 3a JACHCTBUS TPETHHUX JIHI
(apyrux

NIEPEUYHUCIICHUIO JICHEKHBIX CpEIACTB Kiuenra.

0aHKOB), MIPUBJICUEHHBIX K

PaCHOpH}KCHHH o] NEepEUrCIICHUN CpeACTB,

HOJTyYEHHbIE TI0C/I€ HACTYIIEHHS YCTAHOBJIEHHBIX
baHnkoM  cpoKoOB,

onpencIaeMbIX IOPAIKOM

MPOBEJCHUS ornepauui, CUUTAIOTCA
noTy4eHHsIMA baHkoM Ha cienyromuid pabounit
JIEHb.

CpenctBa, momydeHHble Ha uMsA Kimenrta,
3auncisoress Ha CdueT He MO3JHEE CIERYIOIIEro

pa60qer0 JHA C MOMCHTA IOJNY4YE€HHUS TaKuX

CpencTB Bankom, HO pu JIOOBIX
oOCTOsTENbCTBAX - HE paHee, 4YeM B JaTy
3a4HCIICHUS CpEICTB, YKa3aHHYIO B
pacHopsDKEHUI o MepeIUCICHUI

COOTBETCTBYIOIIUX CPEICTB.

Kaxnas 3anuce B kpenur Cuera jenaercd npu
YCIOBMM, 4YTO, €ciM baHK eme He moixy4ui
COOTBETCTBYIOIIME CPEJICTBA, TAaKUE CPEACTBA
OyIyT CBOCBPEMEHHO U JOJDKHBIM 00pazoMm
noxyueHsl uM. Eciu aToro He npoucxoaut, bank
HUMEET INPaBO aHHYJIMPOBATh TaKylo 3amuchk. Eciu
Cyer ObI  KpEIUTOBAaH 10  JIOKYMEHTaMm,
BBIP@XXCHHBIM B BAJIFOTE, OTJIMYHON OT BAJFOTHI, B
koTopoil BeIpaxkeH Cuer («Bamwrta cueray),
00 MO JPYTUM CpPEJACTBaM IUIaTeka, KOTOpbIE,
10 OTHOILICHHUIO K JKBHBaJeHTy B Bamrore Cuera,
KoyicOaHusIM B

TIOABEPIKEHBI CTOUMOCTH,

aHHYJMPOBAaHUE  IPOU3BOJUTCS  MOCPEJACTBOM
neberopanns Cuera Ha CymMMy, 3a KOTOPYIO
Kiuent mor Obl mpHOOpECTH Takyk APYTyo
BaJIIOTY JIMOO CPE/CTBA IUIaTeXka B JICHb BHECCHUS
MIePBOHAYATIBHON 3aIMUCH.

Ecim  Bank wu  Kumentr He — gocTHrM
JIOTOBOpPEHHOCTH 00 uHOM, baHk Hauucnser
nporeHtsl Ha CYeT B CPOKM H IO CTaBKe,
Bankom B

YCTaHOBJICHHOMN tapupax  Ha

OankoBckoe obciyxuBanue («Tapudpbr  Ha

0aHKOBCKOe 00CTY:KUBAHHE).

Bauk 06s3aH JOJKHBIM 06p330M UCIIOJHATH BCE
HaJIe)Kaluum 06pa30M

YKazaHus O IEpPEBOAEC CYyMM B COOTBETCTBHH C

NIpEaOCTABIICHHBIE

MOpsIAKOM TIpoBeieHust onepauuii banka. Ecnm
KiueHt »xenmaer, 4ToObl MpUKa3sl O IEPEBOJIC
CyMM OBUIM HCIIOJHEHBI B ONPEICICHHYIO ATy,
TaKoe HCIOJIHEHHE JOJDKHO OBITh COTJIACOBAHO C
BankoM B SIBHO BBIpakeHHO# (opme.

3.2.

3.3.

3.4.

3.5.

3.6.

Transfer instructions are considered to have been
carried out by the Bank at the time the respective
amount of the transfer is (i) remitted onto the
account of the payee’s servicing bank (in case of
outgoing transfers), or (ii) credited onto the
Account (in case of incoming transfers). Thereby
the Bank shall not be liable for actions or
omissions of third parties (other banks) involved
into transferring the Customer’s funds. Transfer
instructions received later than the cut-off time
determined by the Bank in operational procedures
are considered to have been received by the Bank
on the following business day.

Funds received in the name of the Customer shall
be credited to the Account no later than one
business day following the receipt of such funds
by the Bank, but in any event not earlier than the
value date stated in the transfer instruction relating
to such funds.

Each credit entry shall be subject to the proviso
that, if the Bank is still to receive the counter-
value for such entry, the counter-value will be
received by the Bank properly and on time.
Failing this, the Bank shall be entitled to reverse
the credit entry. In the case that the Account has
been credited according to  documents
denominated in a currency other than the currency
in which the account is denominated (the
“Account Currency”), or on account of other
means of payment which, as far as the Account
Currency equivalent is concerned, are subject to
fluctuations in value, the reversal will be effected
by making a debit entry up to the amount for
which the Customer could have obtained such
other currency or means of payment on the day of
the initial crediting.

Unless otherwise agreed between the Bank and
the Customer, the Bank shall credit interest to the
Account at a time and rate determined by the
Bank in its standard price schedule (the
“Standard Price Schedule”).

The Bank shall properly execute all correctly
communicated transfer instructions in accordance
with its operational procedures. If the Customer
wishes such transfer instructions to be executed by
or on a specific date, such an execution must be
expressly agreed to by the Bank.



3.7.

3.8.

3.9.

Bbank MOKET 3aMpOCUTh y Kinenra
JOTIONHUTENBHYIO HH(GOPMAIIHIO, €CITH YKA3aHHs O
TepeBoJie CPEACTB U IpUIaraeMble JOKYMEHTHI He
oTBeuaroT  TpeOoBaHusM baHka u  (wim)
neiicTBytomero 3akoHogarenscTBa. Ecin Kiment
HE TPEACTaBIET TaKylo HHGOPMAIHIO B TCUCHHE
necatu  (10) paboumx gHeit, baHk MoxeT
BO3BPAaTUTh PACIIOPSDKEHUS O IIEPEBOJE CPEACTB
0e3 UX HCIIOTHEeHUS.

Ecnmu  pexBusutbl  Cuera,  yKa3aHHbIE B
PacHOpsDKEHHH O TIEPEYMCIEHHH CPEACTB Ha
Cuer, He COOTBETCTBYIOT pekBusuram Cuera
0aHK IUIaTeNbIIMKA HE MPEJOCTAaBISICT HOBBIS

PEKBH3UTHI B TeueHue ILITH (5) pabounx mHEH ¢

JaThl TIOJTYYEHUA CpEACTB, bank MOXKET
BO3BpaTUTh O3HAYCHHBIC CpEACTBA B GaHk
TIaTeNbIUKA.

bank uMeeT mpaBO HE HCIONHSATH PACIHOPSDKEHUS
Knnenrta o mepedynclieHHN CPEACTB, €CIIH TAKOBBIE
OBUTM HaNpaBJICHBI HE Ha OJIaHKe, pa3padOTaHHOM
U yTBepXKICHHOM  Bamkowm, HITH 6e3
UCIIONIb30BaHUs Hocuteneil uHdopmanuu 1ubo
CpeAcTB CBsA3M, o0no0OpeHHBIX bankoM. bBank

MOXET oTpeboBaTh IIpeIOCTaBICHUS

nHdopmalu B 110001 KOHKPETHO# (hopme.

Ecnu mexxny bankom u KiimeHTOM He 10CTHrHYTO

cormnanienue 00 uHOM, baHk He 00s3aH

NPUHMMATh K HCIOJHEHHMIO  KaKHe-IHOo
PacIopsKEHHS O NEPEBOJIE CPEJICTB, €CIH pa3Mep
ocratka Ha Cuere MEHbIIE CyMMBI, TpeOyemoit
JUIS OCYIIECTBIIEHUs O3HAYEHHOTO NEPeYnCIIeHus

CPEJICTB.

Knnent moxer HampaBuTh baHky mopydenue o
neberopannn Cuera mo TPeOOBAaHUIO TPETHHX
nur. BaHK MOMKeH NMPUHUMATh TaKHe TMOPYYCHHS
K HCIIOJHEHUIO TPH TOM YCJOBHH, YTO TAKOBBIC
comepKaT  CBEACHWs,  HEOOXOMMMBIE UL
UACHTUGUKAIMU JIHLA, OOJIAIAIONIEro IPaBoOM

IPeIbsIBIATH TAKHE TPEOOBAHUS.

KnuenT pomxeH cieanTh, 4ToOBI BCE NPUKA3EI,
3asBJIeHHs ¥ cooOmieHns baHky ObIIM SICHBIMH U
bnankn

coaepxKaiIn CBCIICHUA.

JOJKHBI OBITh TOJIHOCTBIO 3aroJHeHbl KitneHToMm.

IpaBUJIbHBIC

l'Ipo'me HOCHUTECIIN I/lH(i)OpMaLII/IH WM CpeacCTBa

CBSI3H, 0/100peHHbIE Bbankowm, JIOJKHBI
HCII0JIb30BaThcss KIIMEHTOM B COOTBETCTBUHU C

YKazaHUAMH Banka.

B ciydae ommbouHOro 3aumCIeHHs CpPEICTB Ha
CyeT BCHEACTBHE TEeXHHMYECKOM omuOku banka
WIK 10 J1I000i MHOW NPUYMHE, COOTBETCTBYIOILAS
3alMCh B KPEOUT cueTa aHHyiupyercs bankom
He3aMeIIUTENbHO 6e3 HEMOCPEICTBEHHBIX
yKka3zanuii co cropons! Knuenra. [Ipu orcyrcTBumn
Ha CueTe cpe/CTB, JOCTATOUHBIX ISl HCIIONTHEHUS
bankom pelicTBuii, NpeayCMOTPEHHBIX JaHHBIM
nyHkToM, KineHT 00s3aH He mosaHee pabodero
JIHS, CJIeIYIONIEro 3a JHeM IonydeHus oT baHka

3.7.

3.8.

3.9.

3.13.

The Bank may request additional information
from the Customer if the transfer instructions and
attached documents do not meet the requirements
of the Bank and/or applicable laws. If the
Customer does not provide such information
within ten (10) business days, the Bank may
return the transfer instruction unprocessed.

If the Account details set out in instructions to
transfer amounts to the Account do not correspond
with the Account details, and the payer’s bank
does not provide new details within five (5)
business days from the date of receipt of funds,
the Bank may return such funds to the payer’s
bank.

The Bank shall be entitled not to carry out the

Customer’s  transfer instructions if such
instructions are given without using forms drawn
up or approved by the Bank, or using data carriers
or means of communication not approved by the
Bank. The Bank may require communications to

be made in any specific form.

Unless otherwise agreed between the Bank and
the Customer, the Bank shall be under no
obligation to accept any transfer instructions for
execution if the balance of the Account is not
sufficient to cover the amount needed to carry out
the required transfer.

The Customer may issue an instruction to the
Bank to debit the Account upon the demand of
third parties. =~ The Bank shall accept such
instructions only if they contain
information to correctly identify the person
possessing the right to present such a demand to
the Bank.

sufficient

The Customer shall ensure that orders, statements
and communications made to the Bank are clear
and that they contain correct data. Forms must be
Other data
carriers or means of communication approved by

completed in full by the Customer.

the Bank must be used by the Customer in
accordance with the directions of the Bank.

Entries to the Account made by mistake due to a
clerical error or any other reason whatsoever on
the part of the Bank, may be annulled by the Bank
immediately by reversing such entries without any
explicit order from the Customer to that effect. In
case the funds in the Account are insufficient to
allow the Bank to perform as provided for in this
clause, the Customer shall credit the Account not
later than on the first business day following that
of the receipt of the Bank’s written notice, with an



4. KOMMHCCHOHHBIE,

COOTBETCTBYIOLIETO YBCAOMIIEHUS B MMUCEMEHHOU

dopwme,
JIOCTaTOYHBIE JJIs HUCIONHEHHMs baHKOM Takux

NEPEYUCIIUTD Ha Cuer CpeacTsna,

JIEHCTBUH.

BelmenpuseneHHbIe ON0XKEHUS HE 3aTParHBaroT
npaBa baHka He HCHONHATH PACIOPSHKEHUS O
nepeBolie  CPEACTB,

[S{ea)078 ux HCIIOJITHCHHUC

3alIpelleHO B pe3yJbTaTe HAJOXKEHUsS apecta Ha

Cuer it o HHBIM OCHOBAHMSM,
IpelyCMOTPEHHBIM B MIPUMEHHMOM
3aKOHO/IaTeIbCTBE.

Bemucku u3 JOKyMeHTOB baHka, mopIcaHHEIS
Bankom, cmyxat B oTHomeHusX ¢ Kimentom
JIOCTaTOYHBIM  JI0Ka3aT€IbCTBOM  COBEPLICHUS
3a)HKCHPOBAaHHBIX B HHX omepanuil mo Cuery,
eciu JI0Ka3aTeNbCTBa MIPOTUBHOTO HE
npepocraBiaeHpl KiMeHTOM M mpu  OTCYTCTBUH

SIBHOW HETOYHOCTH.

Ecnu bank oOHapyxuBaeT omuiOKy, JOMYyHIEHHYIO
UM B KaKOM-JIHOO NMOATBEPXKICHHH, BBIIHCKE IO
Cuery, W3BEIICHMM JIMOO JpPYroM 3asiBICHHH
Knuenry, Bank o00s3aH yBegomMuth 00 3TOM
Knuenra 6e3 npomeaieHus.

Kiment

00s13aH TIPOBEPATHL  IMMOATBEPKIACHUS,

BBIIMUCKA IO CHETY, MU3BCUICHUA U OpPYrue

3asABJICHUA, ITOCBIIIAEMBIC eMy BaHKOM,

HEMEJICHHO Mocie uX mnoiydeHus. Kpome rtoro,
Knuenr o0s3aH  OpOBEpSATH  MPaBHIBHOCTH
HCIOJHEeHUsT BaHKOM OTJaHHBIX MM JIHOO OT €ro
MMEHH TPHKa30B. B ciiydae oOHapyxeHus n000it
HETOYHOCTU JHMOO HEHONHOTHI, KimeHT o00s3aH
Bauk  Ge3

YBEAOMUTH MIPOMEICHUS. B

BBIIICYKa3aHHBIX cirydasx banx JOJDKCH

UCIPAaBUTh JOITYIICHHBIC OMIUOKKM U HETOYHOCTH.

BO3HATPAXKIEHHUE,

PACXOJbI 1 U3JAEPKKU

4.1.

4.2.

Bank umeer mpaBo B3umare ¢ KimeHra 3a cBoun
YCIIyT'H KOMUCCHOHHBIE COOPBI U ILIATy COIVIACHO
CcTaBKaM, ompefemnsieMblM B Tapudax Ha
GankoBckoe oOciyxwuBanue. Ecmu pasmep aTHX
KOMHCCHOHHBIX COOpPOB M ILIATHl He OBLT 3apaHee
oroBopeH Mexay Kmmentom u bankom, bank
B3UMaeT KOMHCCHOHHBIE COOpHI U IIIaTy MO
Tapudax Ha

CTaBKaM, OonpeacIsiEeMbIM B

0aHKOBCKOe oOOcmyxuBaHue. baHk Moxker B
moboe BpeMsl IO COOCTBEHHOMY YCMOTPECHHIO
W3MEHUTh YNOMSHYTHIE CTaBKH IIPU YCIOBHU
yBemomieHus KimeHTa o TakuxX H3MCHCHHSX He
M03Ke JTHS BCTYIUICHUS B CHILy COOTBETCTBYIOIIUX
n3MeHeHnil. bamk cimemmr 3a  TeM, UTOOBI
nHbOpManysi 0 KOMHCCHOHHBIX cOOpax U IiaTe
HMeNlach B COOTBETCTBYIONIMX IIOJpa3[eleHUsIX

banka.

B nononHeHne K KOMUCCHOHHBIM cOOpaM U IuIare,

Jpyrue
pa3yMHbIE pacXobl U JH00bIE PacX0JIbl, 3aTPaThl U

Knuenr Bosmemiaer banky ro0ble

3.15.

amount sufficient to allow the Bank to perform the
actions provided for in this clause.

The above provisions are without prejudice to the
Bank’s authority not to
instructions if such execution is prohibited by the
seizure of the Account or for any other reason in
accordance with applicable laws.

execute transfer

An abstract from the Bank's records, signed by the
Bank, shall, in relation to the Customer, serve as
prima facie evidence of transactions carried out on
the Account, subject to evidence to the contrary
produced by the Customer and in the absence of
manifest error.

If the Bank finds that it has made a mistake in any
confirmation, statement of account, note or other
statement to the Customer, the Bank shall notify
the Customer without delay.

The shall
statements of account, notes or other statements

Customer examine confirmations,
sent to the Customer by the Bank immediately
upon receipt. In addition, the Customer shall
check whether instructions given by them or on
their behalf have been correctly executed by the
Bank. If the Customer finds any inaccuracy or
incompleteness, they shall notify the Bank without
delay. In the above cases, the Bank shall rectify its
mistakes and errors.

4. FEES, COMMISSIONS, COSTS AND EXPENSES

4.1.

4.2.

The Bank is entitled to charge the Customer
commission and fees as determined in the
Standard Price Schedule for the services it
provides. If the amount of these commissions and
fees has not been previously agreed on by the
Customer and the Bank, the Bank shall charge
commissions and fees in accordance with its rates.
The Bank may amend the Price Schedule at any
time at its subject to
notification of the Customer of any such changes
not later than on the date when respective changes
come into force. The Bank shall also ensure that

absolute discretion

information concerning its standard commissions
and fees is available at its relevant departments.

In addition to paying fees and commission, the
Customer shall reimburse the Bank for any other
reasonable costs, expenses and other charges



43.

4.4.

4.5.

4.6.

Apyrue C60pI)I, IIOHECCHHBIC WIIN YIJIAY€HHBIC
Bankom HEMOCPEACTBEHHO B CBSA3HU C YCIIyraMu,
OKa3aHHBIMH Takoe

K.TII/ICHTy. BO3MCHICHHUE

MOXET OBITH IIPOU3BEACHO npu yciaoBuun
IpeaoCTaBJICHUSA JOKYMEHTOB, IMMOATBEPIKAAOIINX

TaKHUe 3aTpaThl, paCXOAbl, U APYTUC IIIATCIKHU.

JIroOble pacxonbl, TMOHecCeHHble baHkOM B cyne
WM BHE CyJa, B Cllydae, ecld baHk BoBieueH B
cyneOHbIN npolece win crop Mexay Kinuenrom u
TPETHHM JIUIIOM, OTHOCSTCS Ha cueT Kinenra.

Bbes OIr'paHUYCHUS BBINICU3JIOKECHHBIX HOHOX(GHHﬁ,

BCE IIpoYMEe pacxoibl baHka, BBI3BaHHbBIC
OTHOLIEHHUsIMH ¢ KIIMEHTOM U psIMO CBSI3aHHBIE C
BBITIOJIHEHHEM bBaHKOM €ero 00s3aTelbCTB 10
JloroBopy o0 cuere, OTHOCSTCH,

npenenax, Ha C4eT Knuenra.

B Pa3syMHBIX

Knuent ynomHomoumBaer bank —cmnuceBath
no0ble CyMMBI, npuuuTaronmecst ¢ Kimuenra Ha
ocHOBaHMM NyHKTOB 4.1 um 4.2 HacTosAmMX
OOmuMX yCIOBUH, HEMOCPEICTBEHHO CO CBOMX
JlaJIbHEeHIIero

cyeToB, 0e3 MOPYYEHUSI  OT

Kinuenra.

BaHk 10/DKeH MPOU3BOIUTH yIEPKAHUE HATIOTOB C
KinenTa u UHBIM 00pa3oM B3BICKUBATH TAKOBBIE C
KinenTa, HO TOJBKO TPU YCIOBHH, €CIH Takas
00513aHHOCTH

MPeAyCMOTPEHAa  NPHUMEHHUMBIM

3aKOHOOATCIBCTBOM.

5.  3AYET TPEBOBAHMUIA

5.1

5.2.

5.3.

Knuent 6e30T3bIBHO npejiocTaBiser banky npaso
CIUCBIBAaTh C JIIOOOTO €ro cuera, BEAYLIErocs B
Banke, m00ble CyMMbl, IpUYHTalolyecs baHky ¢
Knnenra mno kakoMy-1mbo JOTOBOPY MEXIY
Bankom u KimmeHtom, a Takke INPOH3BOAUTH
Jo0ble  MHBIE JEHCTBHS, IIPEACTaBISIOIIHECS

HCOGXOI[I/IMLIMI/I, C TEM, yT00Bl bBaHk Mor
YAOBJIETBOPUTEL CBOU TpeGOBaHI/IH K KHI/ICHTy o

O3HAYCHHBIM JOTOBOpaM.

Bank B m000€e BpeMsl IMeeT IIPaBO OCYILIECTBIATH
3a4eT BCEX M BCSKHX TPeOOBaHHM, KOTOpHIE OH
umeer K KIMEHTy, NPOTHB JIIOOBIX BCTPEYHBIX
TpeboBanuii KimeHTa, KOTOpbIE TOT HMEET K
Banky, BHe 3aBHCHUMOCTH OT BajIOTHI, B KOTOPOit
BBIPa)KCHBI TaKHe TPeOOBaHUSA, €CIIH TaKOH 3adyeT
He 3alpeleH IPIMEHHMBIM 3aKOHOIATEIbCTBOM.

TpeGoBaHHs,  BBIpOKEHHBIE B PasIMYHBIX
BAJTIOTaX, MOJIEKAT 3a4€Ty 10 OOMEHHOMY KypCy,
ompenenseMoMy baHkoM 10 coOCTBEHHOMY
YCMOTPEHMIO Ha paTy 3a4eTa. baHK JomkeH
He3aMeINTENIBHO yBeIoMHTh KimeHTa o cBoeM
peLICHUH  pean3oBaTh

TIpaBo Ha 3a4€T

TpeOOBaHHIA.

6. OTBETCTBEHHOCTbH

6.1.

Bank HeceT OTBETCTBEHHOCTh 3a Kakoe-T100

5.

6.

43.

4.4.

4.5.

4.6.

incurred by the Bank in connection with the
Such
reimbursement shall be made upon presentation of

services provided to the Customer.
documents evidencing such costs, expenses and

other charges.

Any costs that the Bank incurs in or out of court,
should the Bank become involved in legal
proceedings or disputes between the Customer and
a third party, shall be charged to the Customer's
account.

Without prejudice to the above provisions, all
of the
relationship with the

other costs Bank arising from the

Customer and directly
relating to the Bank’s fulfillment of its obligations
under the Account Agreement shall be reasonably

charged to the Customer's account.

The Customer authorises the Bank to debit any
amounts owed by the Customer pursuant to
Clauses 4.1 and 4.2 of these General Conditions
directly from its Account, without any further
authorisation from the Customer.

The Bank shall withhold taxes from or otherwise
charge the Customer, but only if obliged to do so
under applicable laws.

SET-OFF

5.1

5.2

5.3.

The Customer irrevocably grants to the Bank the
right to debit any of its accounts held with the
Bank by any amounts owed to the Bank by the
Customer under any agreements existing between
the Bank and the Customer, and to perform any
other acts which may be necessary for the Bank to
satisfy its claims against the Customer under such
agreements.

The Bank shall at all times be entitled to set-off
any and all claims it has against the Customer
against any counterclaims the Customer may have
against the Bank, regardless of the currency in
which such claims are denominated,
prohibited by applicable laws.

unless

Claims denominated in different currencies shall
be set-off at a rate determined by the Bank at its
sole discretion on the date of the set-off. The Bank
shall inform the Customer immediately if it
decides to exercise its right of set-off.

LIABILITY

6.1.

The Bank shall be liable for any failure to fulfil its



6.2.

6.3.

6.4.

6.5.

HEBBIIIOJIHEHHE ~ CBOMX  O0S3aTeNCTB IO
HactosimuM OOIIMM yCIOBHSIM HIIM IO JTI0O0MY
noroBopy Mexny bankom m Knmentom B Toi
4acTH, B  KOTOpPOH

TaKo¢ HECBBIITOJTHCHUEC

00513aTeIILCTB 00YCIIOBIICHO YMBIIUICHHBIM
HapylUIEHHEM WM HEOPEKHOCTHIO CO CTOPOHBI
Banka. Hukakue U3 HrKecae yIONHX MOT0KEHUH
HE MOTYT TOJIKOBAaThCS KaK HapyLIAOIINe TaHHbIH

TIPUHIHAIL.

Ecnu nHOE He NpefyCMOTPEHO B HACTOSIIMX
OOmux ycnoBusx, baHk HeceT MMYIIECTBEHHYIO
OTBETCTBEHHOCTh TOJBKO B 00BEME pealbHOrO
ymepba, noHeceHHoro KimeHToM, M He Hecer
OTBETCTBEHHOCTH B CBSI3H C YITYIIEHHON BEITOJIOI.

Bauk gomken BosMmecTuTh Kimenty mroOble
yOBITKH, TOHECeHHbIe KinenTom B pesynbrate (i)
He3auucieHuss bankom cpenctB Ha Cuer, (ii)
HE0OOCHOBAHHBIM cHHCaHHeM baHkOM cpencTB co
Bbankom

Cuyera, (iii) HEHCIIOJIHEHUEM

pacriopspkeHuit  KimeHra o mepedncieHHH
cpeactB co Cuera, wm (iv) HeBblnauel bankom
no TpeboBaHnio KineHra HaqMYHBIX CPEACTB CO
Cuera, mpu ycnoBuu, 9ro baHk He Hecer
OTBETCTBEHHOCTH mepen KimeHToMm, ecim Kakwue-
b0 W3 BBILICICPEUHCICHHBIX O0OCTOATEIBCTB
banka.

BO3HHUKIIA HC 110 BHHC CyMMa

KOMIICHCALIMM ~ paBHa  KOJNMYECTBY  JHCH
HPOCPOYKH UCIIOJHEHHUS PAaCTIOPsDKCHUH,
ymHO)keHHOMY  Ha  0,01% ot  cymmBI

HeTepeuncieHHbIX bankom cpencTs, ykazaHHOH B
pacniopsbkeHuu. Knuent He Oyner mpuberats K
UHBIM IIpaBaM MU TPeOOBAHHAM B OTHOIICHHU
banka  3a

HCKIIIOYCHUEM TEX, KOTOpBIC

MIpeyCMOTPEHBI B HACTOSIIEM ITyHKTE.

KpOMC KaKk B 4YacCTH, KOorjga COOTBETCTBYHOIIHE

MOCJIEICTBHS HACTYIIHIIH B pe3ynbTare
HEOPE)KHOCTH, YMBIIUICHHOTO HapyIICHUS WM
MOIICHHUYECKUX JeHcTBUil co cropoHsl banka
(npuyem yOexnenue baHka, 4TO HCIOTHEHHE
pacnopshkeHHH, KOTOpble OBLIM  HarpaBJICHBI
YIIOJTHOMOUCHHBIMH TIpeACTaBUTENsIME KineHrTa,
HE JOJKHO HHM TIPH KaKUX OOCTOSATEIbCTBAX
paccMmaTpuBaThCcs Kak HEOpexHOoCTh), KimeHT
JOJDKEH TapaHTHpOBaTh baHKy BO3MEIEHHE U
KOMIIEHCUPOBAaTh emy CYMMBI JTI00BIX
TpeOOBaHMii, PacxoloB, YOBITKOB WM Yluepoa,
TMOHECEHHBIX B

CBSI3H c peanuzanuei

TTOJTHOMOYHH, MPEIOCTABICHHBIX COTJIaCHO
HactoamuM OOIMM yCIOBHSM, B TOM 4YHCIE,
MOMHMO TPOYETro, B CBSI3U C JIOOBIM JeiCTBHEM
win  Ge3neiicTBEEM, TOMYLICHHBIM B IpOIECCe
WCTIONHEHHST PACHOPSUKCHHH, HAMpPaBICHHBIX B
BaHK HEyMONTHOMOYEHHBIMH —IIPEACTABUTEISIMU
Kiunenta, a paBHO pacmoOpsDKCHHH, KOTOpBIE, IO
MHEHUIO

banka, [§3uis HAaIpaBJIeHbI

YIIOJTHOMOUYEHHBIMH TIpeacTaBuTensiMu Kiuenra.

Bank He HeceT OTBETCTBEHHOCTH 3a TOJHOE WIIH
YaCTUYHOC HECBBIIIOJIHCHHUE CBOUX 06}13aTeIII)CTB7
ecim TaKoe

HEBBIITOJIHCHUEC BBI3BAHO

6.2.

6.3.

6.4.

6.5.

obligations under these General Terms and
Conditions or any other agreement between the
Bank and the Customer, to the extent that such
failure results from a wilful default or negligent
action of the Bank. None of the following articles
may be construed as affecting this principle.

Unless otherwise provided herein, the Bank’s
liability shall only be limited to direct damages
incurred by the Customer and shall not extend to
any loss of profit.

The Bank shall indemnify the Customer for any
damages suffered by the Customer as a result of
(i) any failure by the Bank to credit funds to the
Account, (ii) unjustifiable withdrawal of funds
from the Account by the Bank, (iii) any failure by
the Bank to execute transfer instructions issued by
the Customer or (iv) any failure by the Bank to
cash in funds credited to the Account upon the
Customer’s request, provided that the Bank shall
bear no liability to the Customer should any of the
above situations arises through no fault of the
Bank. The amount of any indemnity shall equal
the number of days of delay in executing the
instructions multiplied by 0.01% of the amount
that the Bank failed to transfer pursuant to the
instructions. Except as provided in this Clause6.3,
the Customer shall have no further rights or claims
against the Bank with respect to any such failure.

Except insofar as the same may result from
negligence, wilful default, or fraud of the Bank
(and where the Bank’s belief that the execution of
instructions given by duly authorised signatories
of the Customer shall under no circumstances be
construed as negligent), the Customer shall
indemnify the Bank and hold it harmless against
any claim, expense, loss or damage arising in
connection with its exercise of the powers
conferred by these General Terms and Conditions
including, without limitation, any act or omission
undertaken in the course of executing instructions
given by unauthorised signatories to the Bank, or
which the Bank believes to have been given by
duly authorised signatories of the Customer.

The Bank shall not be liable for any complete or
partial failure to perform its obligations if such

failure is attributable to force majeure



6.6.

6.7.

Ilpu HacTymueHHH JIOOBIX  OOCTOSITENBCTB,

yKa3aHHbIX B MyHKTe 6.5. Hacrosumx O6mumx
ycloBUH, BaHK 10IDKeH HpennpuHATh pa3yMHbIE
Mepbl, HEOOX0AUMBbIE

prugs YMEHBIICHUA

HeﬁﬂaFOle/lﬂTHbIK MOCIIEICTBHI TaKux

o0cTosTeNnbCTB st Kinenra.

WHI' bank
COTJIaCHO

Kiuent 910 H.B.,

mpaBy
OTBETCTBEHHOCTU

MIPU3HAET,
3aperuCTPUPOBAHHbII
Hunepnannos, He Hecer
1000r0 posia B OTHOLIEHHH 00s13aTeNbeTB bamka,
a TaKkXkKe TO, 4TO Bce TpeOoBaHUS, oOpamieHus U
YBEJOMIIEHUSI B OTHOLIEHUM baHKa [OJKHBI
nojgaBatbcss baHKy 1Mo aiapecy, yKa3aHHOMY B

COOTBETCTBYIOIIEM JOTOBOPE.

7. KOHOHUIEHIMUAJIBHOCTD

7.1.

7.2.

Bank o00s3yercss paccMarpuBaTh B KauecTBE
KOH(UACHIMATBHBIX JIFOObIe cBeneHus o Cuere,
omepanusax 1[0 HeMy WIH HHQOpMaLHo o
Kimenre " ero YIHOJIHOMOYEHHBIX
MPE/ICTABUTEIISAX, BKIFOYAas OpPraHbl YIPaBICHHS
Kinenra, KOTOpast

MOXET COAEPIKATh

nepcoHalbHbIe [JaHHBIE. bBaHK —ocCymecTBisieT
cOop, XpaHeHHe U 00pabOTKYy TAKUX CBENCHHH U

nadopmanuu g neneil okasanms Kimenry

COOTBETCTBYIOIIMX  OAHKOBCKUX  YCIyT B
COOTBETCTBHH C TPEOOBaHUAMH POCCHHCKOIO
3aKOHOZATENbCTBA, A  TAakke  BHYTPEHHUX
mpouenyp M NONUTHK — badka,  BKirodas

TpOLEeypsl W TOJIUTUKUA OCHOBHOTO aKIMOHEpa
Bbanka - UHI" bank H.B.

Jlro6ast kKoH(pUACHIHATbHAS HHPOPMALUST MOXKET
ObITh TONIydeHa Toibko KimeHTOM MM ero
MPEICTABUTEISIMU U €r0 BHELIHHMH ayIHTOPAMH,
NPY HAJIMYHH HEMOCPEICTBEHHOTO pPa3peLIeHUs
Knnenta. I1pu atom Kinent naer banky cornacue
Ha 00paboTKy KOHQHICHLIHMAIBHBIX CBEICHHH U
Bankowm, a

uHpOpMAIH TaKKe Ha

6.6.

6.7.

In the event of the occurrence of any of the
circumstances referred to in Clause 6.5 above, the
Bank shall take reasonable measures to reduce any
resulting adverse effects for the Customer.

The Customer acknowledges that ING Bank N.V.
registered under the laws of The Netherlands,
shall bear no liability of any kind in respect of the
Bank's obligations and that all claims, requests or
notifications to the Bank must be submitted to the
Bank at the address stated
agreement.

in the relevant

7. CONFIDENTIALITY

7.1.

7.2.

The Bank undertakes to treat as confidential any

information concerning the Customer, the
Account and operations thereon as well as
information ~ about  Customer's  authorized
representatives and management bodies, which
may contain personal data. The Bank collects,
keeps and processes such information and data for
the purpose of provision of banking services to the
Customer in compliance with the requirements of
Russian legislation and internal policies and
procedures of the Bank as well as policies and
procedures of the major shareholder of the Bank -

ING Bank N.V.

Any confidential information shall be available
only to the Customer or his representatives and his
external auditors, subject to the Customer’s
express permission. Nevertheless the Customer
hereby agrees that the Bank is entitled to process
such information and to provide it without any
additional written permission of the Customer to



8. PEI'YJIUPYIOUIEE

IpeaoCTaBICHUE YIOMSHYTBIX CBeJICHUH n

vHpOpMaLUH 6e3 JIOTIOJTHUTEIBHOTO
MUCBMEHHOTO Ha TO paspeiieHus: KimeHTa WHbIM
JMuaM B

TIops ke, YCTaHOBJICHHOM B

NPUMEHUMOM  3aKOHOJATENbCTBE, a  TaKkKe
ayauTopam, mpohecCHOHANPHEIM KOHCYIbTaHTaM,
[OCTaBOIUKAM  YCIYyT U OOCITy)KHBAIOIIHM
xoMmaHusM banka, Bkmouas adunupoBaHHEIE
muna banka, B CBA3M ¢ OKa3aHHEM YCIyT,
CBSI3aHHBIX C OAHKOBCKOM HESATENBHOCTBIO, B TOU

Mepe, B KOTOPOH Takoe PacKphITHE HEOOXOAUMO.

IMPABO, PA3PEIIEHHUE

CIIOPOB

8.1.

8.2.

8.3.

8.4.

Hacrosmue OOmme yCIOBHS PETYIHPYIOTCS B
COOTBETCTBHHU C 3aKOHOJATeNbCTBOM Poccuiickoii
®Genepauun. [Ipu sToM baHk, sABIAsACH KpeAUTHOH
opranmsanueit co 100 % HHOCTpaHHBIM y4acTHEM,
MOXET TaKKe IMOANaAaTh IO PperyIupoBaHUE
mpaBa CTpaHBl ero ydupenuremsi(eil) u oOs3aH
cOOMIONaTh  COOTBETCTBYIONIME  TpeOOBaHUSA,
KOTOpBIE MOTYT K HeMy OBITb MPHUMCHUMBI B 9TOU

CBA3H.

C yd4eToM NOJIOKEHUH IMyHKTa 8.3 HACTOSIIMX
OO0mux ycnoBuit, moboit cnop mexay Kinuentom
u baHKoM MOXeT OBbITh TIepeiaH Ha PACCMOTPEHHE
B apOutpakHoM nopsake. Criopsl, repeiaHHble B

apOMTpaXX, pa3pelaloTcsi  IOCPEACTBOM — HX
paccMoTpeHust B MexayHapoHOM
KOMMEPYECKOM apOMTPaXXHOM  Cyle HpH

ToproBo-npombinuieHHON nanate Poccuiickoit
®denepann B Mockse, Poccuiickas ®eneparus
(«ApOuTpaxHbli  cyn») B
ApOuTpaxHOro

U3MCHCHUAMU n

COOTBETCTBUH  C
cyna (c
JIOTIOJTHCHUSIMU Ha

Pernamenrom

COOTBETCTBYIOLHH MOMEHT). Pemenns

ApOUTPaKHOTO Cyla HMEIOT 00s3aTeNIbHYIO CUITY.

Ecnmu Kiment sBnsercs (U3HYECKUM JIULOM,
moOble  cnopel Mexnay Kimentom u  Bankom
JIOJDKHBI pacCMaTpUBAThCA B CYACOHBIX OpraHax
Poccuiickoit ®@enepanuu B COOTBETCTBHH €

TIPUMEHHUMBIMHU HOpMaMHu TPpaXxaaHCKOT O

3aKOHOATCIbCTBA.

[lpu3Hanue  IOPUCIUKLMU  MEXAyHApOIHOTO
cyna

najgare Poccuiickoi

KOMMEPYECKOro  apOUTpaXKHOro pu
ToproBo-npoMbIIIEHHON
@enepanun B MockBe He OrpaHnuuBaeT (M He
TPAKTYeTCsl KaK OrpaHW4uTes]IbHOE) HpaBo baHka
Ha WHHUIMHPOBaHHE pa30MpaTeNbCTB B
orHomeHnu Kimenra B moGoM Ipyrom cyze win
apOMTpake  COOTBETCTBYIONIEH  KOMIIETCHIIUH,
pPaBHO KaK M Hayano pa30MpaTelbCTB B KaKOM-
MO0 OIHOW WMIIM HECKOJBKHX OPHCIMKIHUAX He
HPENATCTBYET HHUIIMHPOBAHHIO Pa30MpaTeIbCTB B
MO0 ApYroit IOPUCAMKIMH, KaK MapauIelbHO

TaK U CaMOCTOATEIIBHO.

other persons in accordance with procedures
established by applicable laws, as well as to the
Bank’s auditors, professional advisors, service
providers and maintenance companies of the
Bank, including its affiliates, in respect of the
services relating to banking activities to the extent
such provision of information is necessary.

8. APPLICABLE LAW AND DISPUTE RESOLUTION

8.1.

8.2.

8.3.

8.4.

These General Terms and Conditions shall be
governed by the laws of the Russian Federation.
Besides being a credit organization with 100 %
foreign participation, the Bank may also be under
the regulation of law of the country of its
shareholder(s) and therefore obliged to adhere to
the respective requirements applied to it as a
result.

Subject to the provisions of Clause 8.3 of these
General Terms and Conditions, any dispute
between the Customer and the Bank shall be
submitted to arbitration. Disputes submitted to
arbitration shall be resolved by being brought
before the International Commercial Arbitration
Court of the Russian Federation Chamber of
Commerce and Industry in Moscow, the Russian
(the “Arbitration Court”) in
accordance with the rules of the Arbitration Court

Federation

(as may be amended or supplemented from time to
time). All decisions of the Arbitration Court shall
be binding.

If the Customer is a natural person, any disputes
between the Customer and the Bank shall be
settled by the courts of the Russian Federation in
accordance with applicable civil laws.

Submission to the jurisdiction of the Arbitration
Court shall not (and shall not be construed so as
to) limit the right of the Bank to bring proceedings
against the Customer in any other court of
competent jurisdiction, nor shall the bringing of
proceedings in any one or more jurisdictions
preclude the bringing of proceedings in any other
jurisdiction, whether concurrently or not.



9.

COOBUIEHUA

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

CooOuieHusi, KOTOppIMH OOMeHMBaroTCsi baHK u
KiaueHT, OOIDKHBI [JOCTaBIATBCS MO  ajpecam,
yKkazaHHBIM B JloroBope o cuere miIH, B
COOTBETCTBYIOIIUX CIyd4asx, B JIIOOOM Ipyrom
JOTOBOpE, 3aKIIOYeHHOM Mexnay bankom u
Knuenrom, nubo jxe mo Apyrum aapecam, B
NUCbMEHHOM (Qopme ykazaHHbIM baHkoM U

KineHTom B TOT MM HHOH MOMEHT.

JI1o6oe cooOlieHNe WM JOKYMEHT CUHTAlOTCS
JIOCTABJICHHBIMH B MOMEHT JIOCTaBKH 110 aJpecy,
COOOIIIEHHOMY B COOTBETCTBHH C IIOJIOKECHHIMH
nyHkTa 9.1 Hacrosmux OOmMX ycnoBui, b0, B
3aBUCHMOCTH OT KOHKPETHBIX OOCTOSITEIIbCTB,
yepe3 10 (mecsite) paboumx JHEH ToOCHe WX
OTIIPABJICHUS IO MIOYTE C OIJIATON OTIPABICHUS B
KOHBEPTE, HAIIPABJICHHBIM 110 COOTBETCTBYIOILIEMY
azpecy.

KnueHT [OMKEH XpaHHUTh W MCIONB30BaTh C
JOJDKHOM OCMOTPHUTEIBHOCTBIO ONaHKH, HOCUTEIN
uHpopMaluM, KOOBI U

cpeacTsa CBA3H,

HpenocTaBlIeHHble  BaHKOM B pacropshkeHHe
Knuenra. Ecnmu KiaueHTy cTaHOBUTCS M3BECTHO O
JI000M HapyIICHUH, TAKOM KaK yTepsi, Kpaxa WIH
3710ynoTpeOiIeHne B OTHOLIEHMH 3THX OJIAHKOB,
HocHUTeNel MH(pOpMALMK, KOJIOB HJIM CpPEJICTB
CBAI3H, OH JIOJDKEH He3aMEe/TUTEIIHO
uHdopmupoBars bank. /lo MOMeHTa mMOJIydeHHs
Takoii uHdopManun BaHKOM, pacxombl W PHUCK
MOCIEACTBUH HCHONb30BaHUS TaKUX OJNaHKOB,
HocuTeseld HHpOpPMAaILUH, KOJOB U CPEJCTB CBS3M
HeceT KiMeHT, ecim OH He JOKaXeT Haludhe
rpy6oii HeOpexHOCTH co cToponsl banka. Ilocie
9TOr0 MOMEHTa PacXolbl M PHCK IIOCIEICTBHI
HeceT bank, ecnu bBank He JokaxeT Hamdue
YMBICTA

Wi rpyooi

Knuenra.

HEOCTOPOXKHOCTU €O
JIrobas
HapyLIEHUH,

CTOPOHBI nHpOpMAIH,

Kacaromascst JIOJDKHA ~ OBITh
noaTBepkacHa KireHroM BaHKy B NMHCBMEHHOM

BHUIIC.

B cmywae pactopkenus JloroBopa o cuete

Knuent JIOJDKEH BO3BpAaTUTh Banky
HEHCIIO/IB30BaHHbIE OJIaHKH, PABHO KaK M JApYrHe
HOCHTEIN HH(OPMALNH, KOABI U CPECTBA CBA3M,

IpeJoCTaBIeHHBIE B €T0 pacnopsbkeHue bankom.

B cnmydae 3akmoueHus norosopa Mexay bankom
n Kimentom o npenocraBieHuH HHGOpMALUU
KinneHty mocpencTBOM — KakoW-mubO  CBs3H,
Kinent Brpase nonyuats napopmarmio no Cuery

TIOCPEACTBOM COOTBCTCTBy}OHICﬁ CBS3H.

BPank wu  Knuenr BmpaBe  0OMEHHBATBHCS
JIOKYMEHTaLHeH OCPE/ICTBOM
COOTBETCTBYIOLIETO THIA CBA3H noce

TOATIMCaHNA COOTBETCTBYIOLIECTO COTJIAIICHUSA.
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9.

COMMUNICATIONS

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

Communications between the Bank and the
Customer shall be delivered to the addresses
indicated in the Account Agreement, (or as the
case may be, in any other agreement between the
Bank and the Customer), or to other such
addresses as the Bank and the Customer may from
time to time notify each other of in writing.

Any communication or document shall be deemed
to have been delivered when left at the address as
notified in accordance with Clause 9.1 of these
General Terms and Conditions or, as the case may
be, ten (10) business days after being posted,
postage prepaid, in an appropriately addressed
envelope.

The Customer must secure and handle with due
care all forms, data carriers, test keys and means
of communication which the Bank has put at their
disposal. If the Customer becomes aware of any
irregularity such as the loss, theft or misuse of
these forms, data carriers, test keys or means of
communication, the Customer must inform the
Bank without delay. Until such information is
received by the Bank, the costs and risks resulting
from the use of such forms, data carriers, test keys
or means of communication shall be carried by the
Customer, unless the Customer proves that the
Bank has been grossly negligent. Thereafter, such
resultant costs and risks will be carried by the
Bank, unless the Bank proves the Customer guilty
of intent or gross negligence. Any information

concerning such  irregularities must be
communicated in writing to the Bank by the

Customer.

If the Account Agreement is terminated, the
Customer shall return to the Bank unused forms as
well as other data carriers, test keys and means of
communication provided to them by the Bank.

If an agreement has been concluded between the
Bank and the Customer regarding the provision of
information to the Customer by any means of
communication, the Customer has the right to
obtain information on the Account via the

according means of communication.

If an agreement has been concluded between the
Bank and the Customer regarding the exchange of
documents by specific means of communication,
the Bank and the Customer have the right to
exchange such documents via the according



10. IMPOYME IOJIOXKXEHUA

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

BaHK TPOHM3BOIMUT OIEPAIUH EKEIHEBHO KPOME
Ccy00OTBI, BOCKPECEHbSI U Mpa3JAHHYHBIX JHEH B

COOTBETCTBHMH C BpEeMEHEM  OOCIyXHBaHUS,
YCTAQHOBJICHHBIM B TOPSAKE  NPOBEICHUS
onepanuii banka.

Ilpu wcmonHennn mnpuka3oB Kimenta u

BBITIOJIHEHUH 0053aTEIBCTB 10 COIJIAIICHUSM C
Knuenrom, bBaHK, HAacKOIBKO 3TO BO3MOJXKHO,
BO BHHMaHUHE

Oyger NpPUHUMATH HHTEPECH

Knuenra. bBank Taxke Oyner  HpOSBIATH
HaJICKAIILYIO 3a00Ty HPH MPOBEACHUU BCEX MHBIX

omnepanuii, kacaromuxcsa Kiuenra.

Bank wumeer IIpaBO IOJIL30BAThCA  yCIIyraMu
TPETbUX JIMI TPU HCHOJHECHUU HOpy‘ICHI/Iﬁ
KitneHTa U BBITIOJTHEHUH 00SI3aTEIBCTB 110 JApyrum
cornamreHusM ¢ KireHtom.

Ecnu bank no nopydenuto Knuenra nepeceuiaet
JEHBIH WIH JOKYMEHTHI, YI0CTOBEPSIOIHUe [IpaBa
coOcTBeHHOCTH, KIHMeHTy Wi TpeThbUM JHIaM, TO
PHUCK, CBS3aHHBIH C TakOW MEPECBHUIKOH, HeceT
Kauent. bank nOpumoxuT Bce ycHuMsA Uit

obecrieyeHuss 0€30MacCHOCTH M HAACKHOCTH

TICPECBIIIKN ACHECKHBIX CPEACTB U TOKYMCHTOB.

JIio6oe cornamenue Mexay Knuenrom n bankom
JHorosopa o
pPacTOPrHYTO B OJHOCTOPOHHEM IIOpSIKE Kak

(xpome cyeTe) MOXKET ObITh
Bankom, Tak u KimeHTOM mocie HarpasieHHs
JPYroif CTOpOHE NHCHMEHHOTO YBEIOMICHUS,
OJIHAKO yCJIOBHeM peann3auuu KimeHrom mpasa
HAa pAcTOP)KCHHE B OJHOCTOPOHHEM IOPSIIKE
KaKoro-mibo corjamends ¢ BaHkoMm sBiseTcst
HaJIexainee BbIoNHeHne KimeHTtoM Bcex ero
o0si3aTenscTB  Tepen  bankom

o TaKOMy

COTJIAIICHUIO.

KineHT He MMeeT mpaBa OCYLIECTBILITH YCTYIIKY
WK Tiepeady 00X CBOUX MPaB, BOSHUKAIOINX
no HacrosmuM OOWMM  YCIOBUSM WM IO

J000My HHOMY corJaleHuto Mexay Kivuentom u

Bankom (Bkmrowas JloroBop o cuere) 0Oe3
MPEeIBAPUTENIBHOTO ~ NHCHMEHHOTO  COIJIAacHs
banka.

Jlo6oe otcTymieHne oT Hacrosmux OOmumx

yCIOBHII ~ JONYCTHMO  TOJNBKO B  Clydae
COIJIACOBaHMsI TAKOTO OTCTyIUIeHHs KimeHrom n

BankoM B mHCHbMEHHOI opMe.

BaHK MOXET B OIHOCTOPOHHEM IMOPSAKE BHOCHUTH
W3MEHEHUSI U JIONOJHEHHUsI B HacTtosume OO0ume

ycnoBus.  bamk  momkeH B MHHHMAJBHO
BO3MOXKHBIE ~ CPOKM  HampaBuThb  Kimenry
MHCHPMEHHOE  yBEAOMIICHHE C  OMNHUCAHUEM

COOTBETCTBYIOIUX M3MeHEeHuH. Takue u3MeHeHHst
U JIOTIOJIHEHMSI BCTYIAIOT B CUIIy U NMPHOOPETAIOT
oOs3aTenbHbI XapakTep 1 banka u Knnenra
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means of communication

10. MISCELLANEOUS PROVISIONS

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

The Bank is open for business every day except
Saturdays and Sundays and public holidays
according to its servicing timetable, established by
the Bank’s operational procedures.

When carrying out the orders of the Customer and
fulfilling obligations under agreements with the
Customer, the Bank shall, to the best of its ability,
The
Bank shall also exercise due care in carrying out
all other transactions with the Customer.

take the Customer’s interests into account.

The Bank shall be entitled to use the services of
third parties when carrying out the orders of the
Customer and performing obligations under other
agreements with the Customer.

If the Bank, by order of the Customer, dispatches
money, or documents of title to the Customer or to
third parties, such dispatch shall be at the
Customer's risk. The Bank shall make its best
efforts to dispatch any such money or documents
in a safe and reliable manner.

Any agreement between the Customer and the
Bank (except for the Account Agreement) may be
unilaterally terminated by either the Bank or the
Customer by means of a written notification to the
other party, provided that the right of the
Customer to terminate unilaterally any agreement
with the Bank shall be subject to the Customer
having duly performed all of their obligations
towards the Bank under such agreement.

The Customer shall not have the right to assign or
transfer any of their rights under these General
Terms or under any other
agreement between the Customer and the Bank
(including the Account Agreement), without the
prior written consent of the Bank.

and Conditions

Any deviation from these General Terms and
Conditions may be invoked only if such deviation
has been agreed to in writing between the
Customer and the Bank.

The Bank may unilaterally amend these General
Terms and Conditions. The Bank shall, as soon as
practicable, send written notification of any
amendments to the Customer specifying the
relevant changes. Any such amendments shall
take effect and be binding upon the Bank and the
Customer ten (10) business days after the date
when the written notification of the amendments



10.9.

10.10.

yepe3 aeciats (10) paboumx nHeit ¢ jpaTel, B

KOTOpYIO MMUCBEMCHHOC YBEAOMIIEHUE 00
U3MEHCHUAX CUUTACTCA IMOJIYYEHHBIM Knuenrom B
COOTBETCTBUHU C IIOJIOKCHUAMH  ITYHKTa 9.2

Hactosamux OOIIKX YCIOBHH.
B cnyuae, ecnm kakoe-nubo M3 MOJNOXKEHUI
Hactosammx OOWmMX YCIOBUI SBISETCS WK
CUUTACTCS HUYTOXHBIM, HENPABOMEPHBIM MU HE
MOXET OBITh NPUHYIUTEIBHO pEaTn30BaHO B
cyneOHOM MHOpPSAAKE, TO 3TO OOCTOSTENBCTBO HE
BIIMSCT Ha JCHCTBUTENBHOCTb, IPABOMEPHOCTD U
IOpUIYECKHE MOCJIC/ICTBUS OCTaJIbHBIX
rnoJioxeHui. B ykazaHHOM cilyyae Hacrosiue
OO6uune

HeﬂeﬁCTBHTeHBHOFO TIOJIOKECHUA,

ycioBus, 3a HUCKJIFOUCHHEM
IIPpOAOJKAOT
peryJupoBaTb OTHOIUCHHUS MEXIY bankom wu

Knuenrom.

Hacrosmue OOmue yclaoBusS COCTaBICHBI Ha
pycCKOM U aHTIMiickoM s3bIkax. Jlma 1memneit

TOJKOBaHHUS MIpeBaNUPYIOMIast BepCHs
OIpeNeNsIeTCs]  COTTAaCHO  COOTBETCTBYIOIIEMY
JOTOBODY.
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10.9.

10.10.

is deemed to have been received by the Customer
in accordance with Clause 9.2 of these General
Terms and Conditions.

If any of the provisions of these General Terms
and Conditions becomes or is deemed to be void,
or not conforming with applicable laws, or the
enforcement of which is impossible in judicial
proceedings, the validity, conformity and legal
effect of the remaining provisions shall not be
affected. In such a case these General Terms and
Conditions, with the exception of any invalid
provision, shall continue to operate between the
Bank and the Customer.

These General Terms and Conditions are available
in English and Russian. The prevailing version
shall be determined in accordance with relevant
agreement.



	1. CФЕРА ПРИМЕНЕНИЯ
	1. SCOPE OF APPLICATION
	1.1. Все отношения и сделки между Банком и Клиентом по поводу счетов Клиента в Банке регулируются настоящими Общими условиями. Настоящие Общие условия также применяются к другим отношениям и сделкам между Банком и Клиентом, если стороны выразили свое согласие об этом в письменной  форме.
	1.1. All relations and transactions arising between the Bank and the Customer in connection with the Customer’s accounts held with the Bank shall be subject to these General Terms and Conditions.  These General Terms and Conditions shall also apply to other relations and transactions between the Bank and the Customer if the parties agree to this in writing.
	1.2. Настоящие Общие условия применяются только в той части, в которой  иные соглашения или специальные условия, применимые к определенным услугам, предоставляемым Банком, не содержат  никаких положений, противоречащих Общим условиям.
	1.2. These General Terms and Conditions shall only apply to the extent that other agreements or special terms and conditions relating to the specific services provided by the Bank do not contain any contrary provisions. 

	2. ОТКРЫТИЕ И ВЕДЕНИЕ СЧЕТОВ
	2. OPENING AND OPERATION OF THE ACCOUNT
	2.1. Банк должен представить список документов, необходимых для открытия счета в соответствии с действующим законодательством и требованиями Банка.
	2.1. A list of documents required to open an account must be provided by the Bank in accordance with current laws and the requirements of the Bank.
	2.2. Банк обязуется открыть Клиенту счет («Счет») после предоставления всех необходимых для его открытия документов, а также после заключения договора об открытии и ведении Счета («Договор о счете»).
	2.2. The Bank will open for the Customer an account (the “Account”) after all necessary documents have been submitted, and an agreement on the opening and maintenance of bank account (the “Account Agreement”) has been concluded.
	2.3. Если не предусмотрено иное, Договор о счете вступает в силу с момента подписания и действует в течение одного года. Если ни Банк, ни Клиент не заявили о своем желании не продлевать Договор о счете в течение означенного или продленного срока, действие Договора о счете автоматически продлевается на новый срок продолжительностью один год.
	2.3. Unless otherwise provided, the Account Agreement shall come into force as soon as it is signed and shall be effective for one year.  If neither the Bank, nor the Customer has expressed any intention not to extend the Account Agreement during this period or any extension of such period, it will be automatically extended for each following one-year period.
	2.4. В случае внесения изменений в документы, представленные в Банк, в период ведения Счета в Банке, Клиент должен в обоснованные сроки после внесения упомянутых изменений, а равно регистрации таковых (в соответствующих государственных органах) предоставить Банку все надлежащим образом заверенные копии соответствующих документов, причем срок их предоставления в любом случае не должен превышать 2 (две) недели.
	2.4. Should the documents presented to the Bank be amended within the period during which the Account is held with the Bank, the Customer must provide the Bank with duly certified copies of all amended documents within a reasonable period of time from the date such amendments were made and, where necessary, registered with the appropriate state agency, provided that such period shall in no event exceed two (2) weeks. 
	2.5. Банк не несет ответственность за какие-либо убытки или любые нежелательные последствия любого рода, возникшие в связи с тем, что Клиент не уведомил Банк о каких-либо изменениях, внесенных в документы как предусмотрено пунктом 2.4. настоящих Общих условий.
	2.5. The Bank shall not be liable for any losses or any negative consequences whatsoever incurred by the Customer as a result of the Customer’s failure to notify the Bank of any amendments made to the documents as provided in Clause 2.4 of these General Terms and Conditions.
	2.6. Клиент должен предоставить Банку образцы своей печати и подписей всех лиц, уполномоченных проводить операции по Счету от имени Клиента, в виде карточки образцов подписей и оттиска печати, оформленной в соответствии с действующим законодательством.
	2.6. The Customer shall provide the Bank with a specimen of their seal and the signatures of persons authorised to operate the Account on behalf of the Customer by providing the Bank with a signature card formalised in accordance with applicable laws.  
	2.7. В случае изменения и (или) замены лиц, поименованных в карточке образцов подписей и оттиска печати, Клиент должен направить в Банк новую карточку с образцами подписей. Старая карточка с образцами подписей утрачивает силу с момента представления новой карточки.
	2.7. Should the persons named on the signature card change and/or be supplemented, the Customer shall provide the Bank with a new signature card.  The old signature card shall become invalid upon the provision of a new one.
	2.8. Клиенты, которые являются банковскими учреждениями, учрежденными в соответствии с законодательством иностранных государств, имеют право вместо карточек с образцами подписей и оттиска печати направить в Банк альбом с образцами подписей лиц, уполномоченных распоряжаться Счетом.
	2.8. Customers that are banking institutions incorporated under the laws of foreign jurisdictions have the right to provide the Bank with signature albums containing sample signatures of the persons authorised to manage the Account, as opposed to signature cards.
	2.9. Клиент обязуется незамедлительно уведомлять Банк об изменении полномочий должностных лиц и представителей Клиента, а равно иных лиц, наделенных правом подписи, а также предоставлять соответствующие подтверждающие документы. Означенные изменения, независимо от внесения в официальные реестры, являются действительными для Банка только после получения Банком письменного уведомления о таковых и соответствующих документов.
	2.9. The Customer undertakes to notify the Bank immediately of any changes in the powers of the Customer’s officers, representatives and other duly authorised signatories and to present relevant authorising documents. Such changes, notwithstanding any entry in public registers, shall be effective against the Bank only after the Bank has been notified thereof in writing and relevant documents have been received. 
	2.10. Банк не несет никакой ответственности в отношении приказов, заявлений или сообщений, полученных и исполненных Банком, если такие приказы, заявления или сообщения, были сделаны лицом (или лицами), имена которых были сообщены Банку в соответствии с пунктом 2.6 или 2.8 настоящих Общих условий, за исключением случаев, когда Клиент установил, что Банк проявил грубую неосторожность.
	2.10. The Bank shall bear no liability of any kind with respect to orders, statements or communications received and carried out by it, if such orders, statements or communications were made by an individual (or individuals) whose name was notified to the Bank in accordance with Clauses 2.6 or 2.8 of these General Terms and Conditions, except where the Customer establishes that the Bank has been grossly negligent. 

	3. ПЕРЕЧИСЛЕНИЕ СРЕДСТВ
	3. BANK TRANSFERS
	3.1. Банк обязуется выполнять распоряжения Клиента и проводить операции по Счету в соответствии с применимым законодательством и Договором о счете.
	3.1. The Bank undertakes to carry out the Customer’s instructions and operations on the Account in accordance with applicable laws and the Account Agreement. 
	3.2. Распоряжения о перечислении средств считаются выполненными в момент, когда соответствующая сумма платежа (i) переведена на счет банка, обслуживающего получателя платежа (в случае исходящего платежа), или (ii) зачислена на Счет (в случае входящего платежа).  При этом Банк не будет нести ответственность за действия третьих лиц (других банков), привлеченных к перечислению денежных средств Клиента. Распоряжения о перечислении средств, полученные после наступления установленных Банком сроков, определяемых порядком проведения операций,  считаются полученными Банком на следующий рабочий день. 
	3.2. Transfer instructions are considered to have been carried out by the Bank at the time the respective amount of the transfer is (i) remitted onto the account of the payee’s servicing bank (in case of outgoing transfers), or (ii) credited onto the Account (in case of incoming transfers).  Thereby the Bank shall not be liable for actions or omissions of third parties (other banks) involved into transferring the Customer’s funds.  Transfer instructions received later than the cut-off time determined by the Bank in operational procedures are considered to have been received by the Bank on the following business day.
	3.3. Средства, полученные на имя Клиента, зачисляются на Счет не позднее следующего рабочего дня с момента получения таких средств Банком, но при любых обстоятельствах - не ранее, чем в дату зачисления средств, указанную в распоряжении о перечислении соответствующих средств.
	3.3. Funds received in the name of the Customer shall be credited to the Account no later than one business day following the receipt of such funds by the Bank, but in any event not earlier than the value date stated in the transfer instruction relating to such funds.
	3.4. Каждая запись в кредит Счета делается при условии, что, если Банк еще не получил соответствующие средства, такие средства будут своевременно и должным образом получены им. Если этого не происходит, Банк имеет право аннулировать такую запись. Если Счет был кредитован по документам, выраженным в валюте, отличной от валюты, в которой выражен Счет («Валюта счета»), либо по другим средствам платежа, которые, по отношению к эквиваленту в Валюте Счета, подвержены колебаниям в стоимости, аннулирование производится посредством дебетования Счета на сумму, за которую Клиент мог бы приобрести такую другую валюту либо средства платежа в день внесения первоначальной записи.
	3.4. Each credit entry shall be subject to the proviso that, if the Bank is still to receive the counter-value for such entry, the counter-value will be received by the Bank properly and on time.  Failing this, the Bank shall be entitled to reverse the credit entry.  In the case that the Account has been credited according to documents denominated in a currency other than the currency in which the account is denominated (the “Account Currency”), or on account of other means of payment which, as far as the Account Currency equivalent is concerned, are subject to fluctuations in value, the reversal will be effected by making a debit entry up to the amount for which the Customer could have obtained such other currency or means of payment on the day of the initial crediting. 
	3.5. Если Банк и Клиент не достигли договоренности об ином, Банк начисляет проценты на Счет в сроки и по ставке, установленной Банком в тарифах на банковское обслуживание («Тарифы на банковское обслуживание»).
	3.5. Unless otherwise agreed between the Bank and the Customer, the Bank shall credit interest to the Account at a time and rate determined by the Bank in its standard price schedule (the “Standard Price Schedule”).  
	3.6. Банк обязан должным образом исполнять все надлежащим образом предоставленные указания о переводе сумм в соответствии с порядком проведения операций Банка. Если Клиент желает, чтобы приказы о переводе сумм были исполнены в определенную дату, такое исполнение должно быть согласовано с Банком в явно выраженной форме. 
	3.6. The Bank shall properly execute all correctly communicated transfer instructions in accordance with its operational procedures.  If the Customer wishes such transfer instructions to be executed by or on a specific date, such an execution must be expressly agreed to by the Bank. 
	3.7. Банк может запросить у Клиента дополнительную информацию, если указания о переводе средств и прилагаемые документы не отвечают требованиям Банка и (или) действующего законодательства. Если Клиент не представляет такую информацию в течение десяти (10) рабочих дней, Банк может возвратить распоряжения о переводе средств без их исполнения.
	3.7. The Bank may request additional information from the Customer if the transfer instructions and attached documents do not meet the requirements of the Bank and/or applicable laws.  If the Customer does not provide such information within ten (10) business days, the Bank may return the transfer instruction unprocessed.
	3.8. Если реквизиты Счета, указанные в распоряжении о перечислении средств на Счет, не соответствуют реквизитам Счета и банк плательщика не предоставляет новые реквизиты в течение пяти (5) рабочих дней с даты получения средств, Банк может возвратить означенные средства в банк плательщика.
	3.8. If the Account details set out in instructions to transfer amounts to the Account do not correspond with the Account details, and the payer’s bank does not provide new details within five (5) business days from the date of receipt of funds, the Bank may return such funds to the payer’s bank.
	3.9. Банк имеет право не исполнять распоряжения Клиента о перечислении средств, если таковые были направлены не на бланке,  разработанном и утвержденном Банком, или без использования носителей информации либо средств связи, одобренных Банком. Банк может потребовать предоставления информации в любой конкретной форме.
	3.9. The Bank shall be entitled not to carry out the Customer’s transfer instructions if such instructions are given without using forms drawn up or approved by the Bank, or using data carriers or means of communication not approved by the Bank.  The Bank may require communications to be made in any specific form.
	3.10. Если между Банком и Клиентом не достигнуто соглашение об ином, Банк не обязан принимать к исполнению какие-либо распоряжения о переводе средств, если размер остатка на Счете меньше суммы, требуемой для осуществления означенного перечисления средств.
	3.10. Unless otherwise agreed between the Bank and the Customer, the Bank shall be under no obligation to accept any transfer instructions for execution if the balance of the Account is not sufficient to cover the amount needed to carry out the required transfer. 
	3.11. Клиент может направить Банку поручение о дебетовании Счета по требованию третьих лиц. Банк должен принимать такие поручения к исполнению при том условии, что таковые содержат сведения, необходимые для идентификации лица, обладающего правом предъявлять такие требования.
	3.11. The Customer may issue an instruction to the Bank to debit the Account upon the demand of third parties.  The Bank shall accept such instructions only if they contain sufficient information to correctly identify the person possessing the right to present such a demand to the Bank.
	3.12. Клиент должен следить, чтобы все приказы, заявления и сообщения Банку были ясными и содержали правильные сведения. Бланки должны быть полностью заполнены Клиентом. Прочие носители информации или средства связи, одобренные Банком, должны использоваться Клиентом в соответствии с указаниями Банка.
	3.12. The Customer shall ensure that orders, statements and communications made to the Bank are clear and that they contain correct data.  Forms must be completed in full by the Customer.  Other data carriers or means of communication approved by the Bank must be used by the Customer in accordance with the directions of the Bank.
	3.13. В случае ошибочного зачисления средств на Счет вследствие технической ошибки Банка или по любой иной причине, соответствующая запись в кредит счета аннулируется Банком незамедлительно без непосредственных указаний со стороны Клиента. При отсутствии на Счете средств, достаточных для исполнения Банком действий, предусмотренных данным пунктом, Клиент обязан не позднее рабочего дня, следующего за днем получения от Банка соответствующего уведомления в письменной форме, перечислить на Счет средства, достаточные для исполнения Банком таких действий.
	3.13. Entries to the Account made by mistake due to a clerical error or any other reason whatsoever on the part of the Bank, may be annulled by the Bank immediately by reversing such entries without any explicit order from the Customer to that effect. In case the funds in the Account are insufficient to allow the Bank to perform as provided for in this clause, the Customer shall credit the Account not later than on the first business day following that of the receipt of the Bank’s written notice, with an amount sufficient to allow the Bank to perform the actions provided for in this clause.
	3.14. Вышеприведенные положения не затрагивают права Банка не исполнять распоряжения о переводе средств, если их исполнение запрещено в результате наложения ареста на Счет или по иным основаниям, предусмотренным в применимом законодательстве.
	3.14. The above provisions are without prejudice to the Bank’s authority not to execute transfer instructions if such execution is prohibited by the seizure of the Account or for any other reason in accordance with applicable laws.
	3.15. Выписки из документов Банка, подписанные Банком, служат в отношениях с Клиентом достаточным доказательством совершения зафиксированных в них операций по Счету, если доказательства противного не предоставлены Клиентом и при отсутствии явной неточности.
	3.15. An abstract from the Bank's records, signed by the Bank, shall, in relation to the Customer, serve as prima facie evidence of transactions carried out on the Account, subject to evidence to the contrary produced by the Customer and in the absence of manifest error. 
	3.16. Если Банк обнаруживает ошибку, допущенную им в каком-либо подтверждении, выписке по Счету, извещении либо другом заявлении Клиенту, Банк обязан уведомить об этом Клиента без промедления.
	3.16. If the Bank finds that it has made a mistake in any confirmation, statement of account, note or other statement to the Customer, the Bank shall notify the Customer without delay.
	3.17. Клиент обязан проверять подтверждения, выписки по счету, извещения и другие заявления, посылаемые ему Банком, немедленно после их получения. Кроме того, Клиент обязан проверять правильность исполнения Банком отданных им либо от его имени приказов. В случае обнаружения любой неточности либо неполноты, Клиент обязан уведомить Банк без промедления. В вышеуказанных случаях Банк должен исправить допущенные ошибки и неточности.
	3.17. The Customer shall examine confirmations, statements of account, notes or other statements sent to the Customer by the Bank immediately upon receipt. In addition, the Customer shall check whether instructions given by them or on their behalf have been correctly executed by the Bank. If the Customer finds any inaccuracy or incompleteness, they shall notify the Bank without delay. In the above cases, the Bank shall rectify its mistakes and errors. 

	4. КОМИССИОННЫЕ, ВОЗНАГРАЖДЕНИЕ, РАСХОДЫ И ИЗДЕРЖКИ
	4. FEES, COMMISSIONS, COSTS AND EXPENSES
	4.1. Банк имеет право взимать с Клиента за свои услуги комиссионные сборы и плату согласно ставкам, определяемым в Тарифах на банковское обслуживание. Если размер этих комиссионных сборов и платы не был заранее оговорен между Клиентом и Банком, Банк взимает комиссионные сборы и плату по ставкам, определяемым в Тарифах на банковское обслуживание. Банк может в любое время по собственному усмотрению изменить упомянутые ставки при условии уведомления Клиента о таких изменениях не позже дня вступления в силу соответствующих изменений. Банк следит за тем, чтобы информация о комиссионных сборах и плате имелась в соответствующих подразделениях Банка.
	4.1. The Bank is entitled to charge the Customer commission and fees as determined in the Standard Price Schedule for the services it provides.  If the amount of these commissions and fees has not been previously agreed on by the Customer and the Bank, the Bank shall charge commissions and fees in accordance with its rates.  The Bank may amend the Price Schedule at any time at its absolute discretion subject to notification of the Customer of any such changes not later than on the date when respective changes come into force.  The Bank shall also ensure that information concerning its standard commissions and fees is available at its relevant departments.
	4.2. В дополнение к комиссионным сборам и плате, Клиент возмещает Банку любые другие разумные расходы и любые расходы, затраты и другие сборы, понесенные или уплаченные Банком непосредственно в связи с услугами, оказанными Клиенту. Такое возмещение может быть произведено при условии предоставления документов, подтверждающих такие затраты, расходы, и другие платежи.
	4.2. In addition to paying fees and commission, the Customer shall reimburse the Bank for any other reasonable costs, expenses and other charges incurred by the Bank in connection with the services provided to the Customer. Such reimbursement shall be made upon presentation of documents evidencing such costs, expenses and other charges.
	4.3. Любые расходы, понесенные Банком в суде или вне суда, в случае, если Банк вовлечен в судебный процесс или спор между Клиентом и третьим лицом, относятся на счет Клиента.
	4.3. Any costs that the Bank incurs in or out of court, should the Bank become involved in legal proceedings or disputes between the Customer and a third party, shall be charged to the Customer's account. 
	4.4. Без ограничения вышеизложенных положений, все прочие расходы Банка, вызванные отношениями с Клиентом и прямо связанные с выполнением Банком его обязательств по Договору о счете, относятся, в разумных пределах, на счет Клиента.
	4.4. Without prejudice to the above provisions, all other costs of the Bank arising from the relationship with the Customer and directly relating to the Bank’s fulfillment of its obligations under the Account Agreement shall be reasonably charged to the Customer's account. 
	4.5. Клиент уполномочивает Банк списывать любые суммы, причитающиеся с Клиента на основании пунктов 4.1 и  4.2 настоящих Общих условий, непосредственно со своих счетов, без дальнейшего поручения от Клиента.
	4.5. The Customer authorises the Bank to debit any amounts owed by the Customer pursuant to Clauses 4.1 and 4.2 of these General Conditions directly from its Account, without any further authorisation from the Customer. 
	4.6. Банк должен производить удержание налогов с Клиента и иным образом взыскивать таковые с Клиента, но только при условии, если такая обязанность предусмотрена применимым законодательством.
	4.6. The Bank shall withhold taxes from or otherwise charge the Customer, but only if obliged to do so under applicable laws.

	5. ЗАЧЕТ ТРЕБОВАНИЙ
	5. SET-OFF
	5.1. Клиент безотзывно предоставляет Банку право списывать с любого его счета, ведущегося в Банке, любые суммы, причитающиеся Банку с Клиента по какому-либо договору между Банком и Клиентом, а также производить любые иные действия, представляющиеся необходимыми, с тем, чтобы Банк мог удовлетворить свои требования к Клиенту по означенным договорам.
	5.1. The Customer irrevocably grants to the Bank the right to debit any of its accounts held with the Bank by any amounts owed to the Bank by the Customer under any agreements existing between the Bank and the Customer, and to perform any other acts which may be necessary for the Bank to satisfy its claims against the Customer under such agreements.
	5.2. Банк в любое время имеет право осуществлять зачет всех и всяких требований, которые он имеет к Клиенту, против любых встречных требований Клиента, которые тот имеет к Банку, вне зависимости от валюты, в которой выражены такие требования, если такой зачет не запрещен применимым законодательством.
	5.2. The Bank shall at all times be entitled to set-off any and all claims it has against the Customer against any counterclaims the Customer may have against the Bank, regardless of the currency in which such claims are denominated, unless prohibited by applicable laws.
	5.3. Требования, выраженные в различных валютах, подлежат зачету по обменному курсу, определяемому Банком по собственному усмотрению на дату зачета. Банк должен незамедлительно уведомить Клиента о своем решении реализовать право на зачет требований.
	5.3. Claims denominated in different currencies shall be set-off at a rate determined by the Bank at its sole discretion on the date of the set-off. The Bank shall inform the Customer immediately if it decides to exercise its right of set-off.

	6. ОТВЕТСТВЕННОСТЬ
	6. LIABILITY
	6.1. Банк несет ответственность за какое-либо невыполнение своих обязательств по настоящим Общим условиям или по любому договору между Банком и Клиентом в той части, в которой такое невыполнение обязательств обусловлено умышленным нарушением или небрежностью со стороны Банка. Никакие из нижеследующих положений не могут толковаться как нарушающие данный принцип. 
	6.1. The Bank shall be liable for any failure to fulfil its obligations under these General Terms and Conditions or any other agreement between the Bank and the Customer, to the extent that such failure results from a wilful default or negligent action of the Bank.  None of the following articles may be construed as affecting this principle.
	6.2. Если иное не предусмотрено в настоящих Общих условиях, Банк несет имущественную ответственность только в объеме реального ущерба, понесенного Клиентом, и не несет ответственность в связи с упущенной выгодой.
	6.2. Unless otherwise provided herein, the Bank’s liability shall only be limited to direct damages incurred by the Customer and shall not extend to any loss of profit.
	6.3. Банк должен возместить Клиенту любые убытки, понесенные Клиентом в результате (i) незачисления Банком средств на Счет, (ii) необоснованным списанием Банком средств со Счета, (iii) неисполнением Банком распоряжений Клиента о перечислении средств со Счета, или (iv) невыдачей Банком по требованию Клиента наличных средств со Счета, при условии, что Банк не несет ответственность перед Клиентом, если какие-либо из вышеперечисленных обстоятельств возникли не по вине Банка. Сумма компенсации равна количеству дней просрочки исполнения распоряжений, умноженному на 0,01% от суммы неперечисленных Банком средств, указанной в распоряжении. Клиент не будет прибегать к иным правам или  требованиям в отношении Банка за исключением тех, которые предусмотрены в настоящем пункте.
	6.3. The Bank shall indemnify the Customer for any damages suffered by the Customer as a result of (i) any failure by the Bank to credit funds to the Account, (ii) unjustifiable withdrawal of funds from the Account by the Bank, (iii) any failure by the Bank to execute transfer instructions issued by the Customer or (iv) any failure by the Bank to cash in funds credited to the Account upon the Customer’s request, provided that the Bank shall bear no liability to the Customer should any of the above situations arises through no fault of the Bank.  The amount of any indemnity shall equal the number of days of delay in executing the instructions multiplied by 0.01% of the amount that the Bank failed to transfer pursuant to the instructions.  Except as provided in this Clause6.3, the Customer shall have no further rights or claims against the Bank with respect to any such failure.
	6.4. Кроме как в части, когда соответствующие последствия наступили в результате небрежности, умышленного нарушения или мошеннических действий со стороны Банка (причем убеждение Банка, что исполнение распоряжений, которые были направлены уполномоченными представителями Клиента, не должно ни при каких обстоятельствах рассматриваться как небрежность), Клиент должен гарантировать Банку возмещение и компенсировать ему суммы любых требований, расходов, убытков или ущерба, понесенных в связи с реализацией полномочий, предоставленных согласно настоящим Общим условиям, в том числе, помимо прочего, в связи с любым действием или бездействием, допущенным в процессе исполнения распоряжений, направленных в Банк неуполномоченными представителями Клиента, а равно распоряжений, которые, по мнению Банка, были направлены уполномоченными представителями Клиента.
	6.4. Except insofar as the same may result from negligence, wilful default, or fraud of the Bank (and where the Bank’s belief that the execution of instructions given by duly authorised signatories of the Customer shall under no circumstances be construed as negligent), the Customer shall indemnify the Bank and hold it harmless against any claim, expense, loss or damage arising in connection with its exercise of the powers conferred by these General Terms and Conditions including, without limitation, any act or omission undertaken in the course of executing instructions given by unauthorised signatories to the Bank, or which the Bank believes to have been given by duly authorised signatories of the Customer.
	6.5. Банк не несет ответственность за полное или частичное невыполнение своих обязательств, если такое невыполнение вызвано обстоятельствами непреодолимой силы (далее - «Обстоятельства непреодолимой силы»), которые наступили после подписания Договора о счете в результате событий чрезвычайного характера, неподвластных разумному контролю со стороны Банка и которые он не в состоянии предотвратить. К Обстоятельствам непреодолимой силы относятся, помимо прочего, следующие обстоятельства: (а) стихийные бедствия, (b) военные действия, включая, международные конфликты, насильственные или вооруженные действия, (с) меры, принимаемые российскими, зарубежными или международными органами власти, включая акты, действия и бездействия Центрального банка Российской Федерации, (d) бойкоты и (е) перебои в работе или выход из строя линий связи, оборудования или программного обеспечения, неподвластные прямому или разумному контролю Банка.
	6.5. The Bank shall not be liable for any complete or partial failure to perform its obligations if such failure is attributable to force majeure circumstances (hereunder “Force Majeure”) occurring after the execution of the Account Agreement as a result of events of extraordinary nature beyond the reasonable control of the Bank and which it is unable to prevent.  Force Majeure shall include, but not limited to, the following circumstances: (a) acts of God, (b) hostilities including international conflicts, violent or armed actions, (c) measures taken by any Russian, foreign or international government authorities, including acts, actions or omissions of the Central Bank of the Russian Federation, (d) boycotts and (e) power failures or breakdowns in communication links, equipment or software which are not under the direct or reasonable control of the Bank.
	6.6. При наступлении любых обстоятельств, указанных в пункте 6.5. настоящих Общих условий, Банк должен предпринять разумные меры, необходимые для уменьшения неблагоприятных последствий таких обстоятельств для Клиента.
	6.6. In the event of the occurrence of any of the circumstances referred to in Clause 6.5 above, the Bank shall take reasonable measures to reduce any resulting adverse effects for the Customer.
	6.7. Клиент признает, что ИНГ Банк Н.В., зарегистрированный согласно праву Нидерландов, не несет ответственности любого рода в отношении обязательств Банка, а также то, что все требования, обращения и уведомления в отношении Банка должны подаваться Банку по адресу, указанному в соответствующем договоре.
	6.7. The Customer acknowledges that ING Bank N.V. registered under the laws of The Netherlands, shall bear no liability of any kind in respect of the Bank's obligations and that all claims, requests or notifications to the Bank must be submitted to the Bank at the address stated in the relevant agreement.

	7. КОНФИДЕНЦИАЛЬНОСТЬ
	7. CONFIDENTIALITY
	7.1. Банк обязуется рассматривать в качестве конфиденциальных любые сведения о Счете, операциях по нему или информацию о Клиенте и его уполномоченных представителях, включая органы управления Клиента, которая может содержать персональные данные. Банк осуществляет сбор, хранение и обработку таких сведений и информации для целей оказания Клиенту соответствующих банковских услуг в соответствии с требованиями российского законодательства, а также внутренних процедур и политик Банка, включая процедуры и политики основного акционера Банка - ИНГ Банк Н.В.
	7.1. The Bank undertakes to treat as confidential any information concerning the Customer, the Account and operations thereon as well as information about Customer's authorized representatives and management bodies, which may contain personal data. The Bank collects, keeps and processes such information and data for the purpose of provision of banking services to the Customer in compliance with the requirements of Russian legislation and internal policies and procedures of the Bank as well as policies and procedures of the major shareholder of the Bank - ING Bank N.V. 
	7.2. Любая конфиденциальная информация может быть получена только Клиентом или его представителями и его внешними аудиторами, при наличии непосредственного разрешения Клиента. При этом Клиент дает Банку согласие на обработку конфиденциальных сведений и информации Банком, а также на предоставление упомянутых сведений и информации без дополнительного письменного на то разрешения Клиента иным лицам в порядке, установленном в применимом законодательстве, а также аудиторам, профессиональным консультантам, поставщикам услуг и обслуживающим компаниям  Банка, включая аффилированные лица Банка, в связи с оказанием услуг, связанных с банковской деятельностью, в той мере, в которой такое раскрытие необходимо. 
	7.2. Any confidential information shall be available only to the Customer or his representatives and his external auditors, subject to the Customer’s express permission. Nevertheless the Customer hereby agrees that the Bank is entitled to process such information and to provide it  without any additional written permission of the Customer to other persons in accordance with procedures established by applicable laws, as well as to the Bank’s auditors, professional advisors, service providers and maintenance companies of the Bank, including its affiliates, in respect of the services relating to banking activities to the extent such provision of information is necessary.

	8. РЕГУЛИРУЮЩЕЕ ПРАВО, РАЗРЕШЕНИЕ СПОРОВ
	8. APPLICABLE LAW AND DISPUTE RESOLUTION
	8.1. Настоящие Общие условия регулируются в соответствии с законодательством Российской Федерации. При этом Банк, являясь кредитной организацией со 100 % иностранным участием, может также подпадать под регулирование права страны его учредителя(ей) и обязан соблюдать соответствующие требования, которые могут к нему быть применимы в этой связи.
	8.1. These General Terms and Conditions shall be governed by the laws of the Russian Federation. Besides being a credit organization with 100 % foreign participation, the Bank may also be under the regulation of law of the country of its shareholder(s) and therefore obliged to adhere to the respective requirements applied to it as a result. 
	8.2. С учетом положений пункта 8.3 настоящих Общих условий, любой спор между Клиентом и Банком может быть передан на рассмотрение в арбитражном порядке. Споры, переданные в арбитраж, разрешаются посредством их рассмотрения в Международном коммерческом  арбитражном суде при Торгово-промышленной палате Российской Федерации в Москве, Российская Федерация («Арбитражный суд») в соответствии с Регламентом Арбитражного суда (с изменениями и дополнениями на соответствующий момент). Решения Арбитражного суда имеют обязательную силу.
	8.2. Subject to the provisions of Clause 8.3 of these General Terms and Conditions, any dispute between the Customer and the Bank shall be submitted to arbitration. Disputes submitted to arbitration shall be resolved by being brought before the International Commercial Arbitration Court of the Russian Federation Chamber of Commerce and Industry in Moscow, the Russian Federation (the “Arbitration Court”) in accordance with the rules of the Arbitration Court (as may be amended or supplemented from time to time).  All decisions of the Arbitration Court shall be binding.
	8.3. Если Клиент является физическим лицом, любые споры между Клиентом и Банком должны рассматриваться в судебных органах Российской Федерации в соответствии с применимыми нормами гражданского законодательства.
	8.3. If the Customer is a natural person, any disputes between the Customer and the Bank shall be settled by the courts of the Russian Federation in accordance with applicable civil laws.   
	8.4. Признание юрисдикции Международного коммерческого арбитражного суда при Торгово-промышленной палате Российской Федерации в Москве не ограничивает (и не трактуется как ограничительное) право Банка на инициирование разбирательств в отношении Клиента в любом другом суде или арбитраже соответствующей компетенции, равно как и начало разбирательств в какой-либо одной или нескольких юрисдикциях не препятствует инициированию разбирательств в любой другой юрисдикции, как параллельно так и самостоятельно.
	8.4. Submission to the jurisdiction of the Arbitration Court shall not (and shall not be construed so as to) limit the right of the Bank to bring proceedings against the Customer in any other court of competent jurisdiction, nor shall the bringing of proceedings in any one or more jurisdictions preclude the bringing of proceedings in any other jurisdiction, whether concurrently or not.

	9. СООБЩЕНИЯ
	9. COMMUNICATIONS
	9.1. Сообщения, которыми обмениваются Банк и Клиент, должны доставляться по адресам, указанным в Договоре о счете или, в соответствующих случаях, в любом другом договоре, заключенном между Банком и Клиентом, либо же по другим адресам, в письменной форме указанным Банком и Клиентом в тот или иной момент.
	9.1. Communications between the Bank and the Customer shall be delivered to the addresses indicated in the Account Agreement, (or as the case may be, in any other agreement between the Bank and the Customer), or to other such addresses as the Bank and the Customer may from time to time notify each other of in writing.    
	9.2. Любое сообщение или документ считаются доставленными в момент доставки по адресу, сообщенному в соответствии с положениями пункта 9.1 настоящих Общих условий, либо, в зависимости от конкретных обстоятельств, через 10 (десять) рабочих дней после их отправления по почте с оплатой отправления в конверте, направленным по соответствующему адресу.
	9.2. Any communication or document shall be deemed to have been delivered when left at the address as notified in accordance with Clause 9.1 of these General Terms and Conditions or, as the case may be, ten (10) business days after being posted, postage prepaid, in an appropriately addressed envelope.
	9.3. Клиент должен хранить и использовать с должной осмотрительностью бланки, носители информации, коды и средства связи, предоставленные Банком в распоряжение Клиента. Если Клиенту становится известно о любом нарушении, таком как утеря, кража или злоупотребление в отношении этих бланков, носителей информации, кодов или средств связи, он должен незамедлительно информировать Банк. До момента получения такой информации Банком, расходы и риск последствий использования таких бланков, носителей информации, кодов и средств связи несет Клиент, если он не докажет наличие грубой небрежности со стороны Банка. После этого момента расходы и риск последствий несет Банк, если Банк не докажет наличие умысла или грубой неосторожности со стороны Клиента. Любая информация, касающаяся нарушений, должна быть подтверждена Клиентом Банку в письменном виде.
	9.3. The Customer must secure and handle with due care all forms, data carriers, test keys and means of communication which the Bank has put at their disposal.  If the Customer becomes aware of any irregularity such as the loss, theft or misuse of these forms, data carriers, test keys or means of communication, the Customer must inform the Bank without delay.  Until such information is received by the Bank, the costs and risks resulting from the use of such forms, data carriers, test keys or means of communication shall be carried by the Customer, unless the Customer proves that the Bank has been grossly negligent.  Thereafter, such resultant costs and risks will be carried by the Bank, unless the Bank proves the Customer guilty of intent or gross negligence.  Any information concerning such irregularities must be communicated in writing to the Bank by the Customer. 
	9.4. В случае расторжения Договора о счете Клиент должен возвратить Банку неиспользованные бланки, равно как и другие носители информации, коды и средства связи, предоставленные в его распоряжение Банком.
	9.4. If the Account Agreement is terminated, the Customer shall return to the Bank unused forms as well as other data carriers, test keys and means of communication provided to them by the Bank.
	9.5. В случае заключения договора между Банком и Клиентом о предоставлении информации Клиенту посредством какой-либо связи, Клиент вправе получать информацию по Счету посредством соответствующей связи.  
	9.5. If an agreement has been concluded between the Bank and the Customer regarding the provision of information to the Customer by any means of communication, the Customer has the right to obtain information on the Account via the according means of communication.
	9.6. Банк и Клиент вправе обмениваться документацией посредством соответствующего типа связи после подписания соответствующего соглашения.
	9.6. If an agreement has been concluded between the Bank and the Customer regarding the exchange of documents by specific means of communication, the Bank and the Customer have the right to exchange such documents via the according means of communication 

	10. ПРОЧИЕ ПОЛОЖЕНИЯ
	10. MISCELLANEOUS PROVISIONS
	10.1. Банк производит операции ежедневно кроме субботы, воскресенья и праздничных дней в соответствии с временем обслуживания, установленным в порядке проведения операций Банка.
	10.1. The Bank is open for business every day except Saturdays and Sundays and public holidays according to its servicing timetable, established by the Bank’s operational procedures.
	10.2. При исполнении приказов Клиента и выполнении обязательств по соглашениям с Клиентом, Банк, насколько это возможно, будет принимать во внимание интересы Клиента. Банк также будет проявлять надлежащую заботу при проведении всех иных операций, касающихся Клиента.
	10.2. When carrying out the orders of the Customer and fulfilling obligations under agreements with the Customer, the Bank shall, to the best of its ability, take the Customer’s interests into account.  The Bank shall also exercise due care in carrying out all other transactions with the Customer. 
	10.3. Банк имеет право пользоваться услугами третьих лиц при исполнении поручений Клиента и выполнении обязательств по другим соглашениям с Клиентом.
	10.3. The Bank shall be entitled to use the services of third parties when carrying out the orders of the Customer and performing obligations under other agreements with the Customer.
	10.4. Если Банк по поручению Клиента пересылает деньги или документы, удостоверяющие права собственности, Клиенту или третьим лицам, то риск, связанный с такой пересылкой, несет Клиент. Банк приложит все усилия для обеспечения безопасности и надежности пересылки денежных средств и документов.
	10.4. If the Bank, by order of the Customer, dispatches money, or documents of title to the Customer or to third parties, such dispatch shall be at the Customer's risk.  The Bank shall make its best efforts to dispatch any such money or documents in a safe and reliable manner.
	10.5. Любое соглашение между Клиентом и Банком (кроме Договора о счете) может быть расторгнуто в одностороннем порядке как Банком, так и Клиентом после направления другой стороне письменного уведомления, однако условием реализации Клиентом права на расторжение в одностороннем порядке какого-либо соглашения с Банком является надлежащее выполнение Клиентом всех его обязательств перед Банком по такому соглашению.
	10.5. Any agreement between the Customer and the Bank (except for the Account Agreement) may be unilaterally terminated by either the Bank or the Customer by means of a written notification to the other party, provided that the right of the Customer to terminate unilaterally any agreement with the Bank shall be subject to the Customer having duly performed all of their obligations towards the Bank under such agreement.
	10.6. Клиент не имеет права осуществлять уступку или передачу любых своих прав, возникающих по настоящим Общим условиям или по любому иному соглашению между Клиентом и Банком (включая Договор о счете) без предварительного письменного согласия Банка.
	10.6. The Customer shall not have the right to assign or transfer any of their rights under these General Terms and Conditions or under any other agreement between the Customer and the Bank (including the Account Agreement), without the prior written consent of the Bank.  
	10.7. Любое отступление от настоящих Общих условий допустимо только в случае согласования такого отступления Клиентом и Банком в письменной форме.
	10.7. Any deviation from these General Terms and Conditions may be invoked only if such deviation has been agreed to in writing between the Customer and the Bank. 
	10.8. Банк может в одностороннем порядке вносить изменения и дополнения в настоящие Общие условия. Банк должен в минимально возможные сроки направить Клиенту письменное уведомление с описанием соответствующих изменений. Такие изменения и дополнения вступают в силу и приобретают обязательный характер для Банка и Клиента через десять (10) рабочих дней с даты, в которую письменное уведомление об изменениях считается полученным Клиентом в соответствии с положениями пункта 9.2 настоящих Общих условий.
	10.8. The Bank may unilaterally amend these General Terms and Conditions. The Bank shall, as soon as practicable, send written notification of any amendments to the Customer specifying the relevant changes. Any such amendments shall take effect and be binding upon the Bank and the Customer ten (10) business days after the date when the written notification of the amendments is deemed to have been received by the Customer in accordance with Clause 9.2 of these General Terms and Conditions.  
	10.9. В случае, если какое-либо из положений настоящих Общих условий является или считается ничтожным, неправомерным или не может быть принудительно реализовано в судебном порядке, то это обстоятельство не влияет на действительность, правомерность и юридические последствия остальных положений. В указанном случае настоящие Общие условия, за исключением недействительного положения, продолжают регулировать отношения между Банком и Клиентом.
	10.9. If any of the provisions of these General Terms and Conditions becomes or is deemed to be void, or not conforming with applicable laws, or the enforcement of which is impossible in judicial proceedings, the validity, conformity and legal effect of the remaining provisions shall not be affected.  In such a case these General Terms and Conditions, with the exception of any invalid provision, shall continue to operate between the Bank and the Customer. 
	10.10. Настоящие Общие условия составлены на русском и английском языках. Для целей толкования превалирующая версия определяется согласно соответствующему договору.
	10.10. These General Terms and Conditions are available in English and Russian. The prevailing version shall be determined in accordance with relevant agreement.


