BANKING TARIFFS FOR PRIVATE CUSTOMERS
TAPU®bI HA BAHKOBCKOE OBCITYXUBAHUE O11A
PU3NYECKUX NMUNL

«YTBEPXKOEHO»
Oenicteytot ¢ 01 mapTta 2011 roga

['eHepanbHbIN AMpeKTop
Mpusens N.o.

Buabl komuccuin/ Commission type Pa3mep Banmaemown komuccum/ Fees

KommeHTapun/ Comments

. O6cnyxuBaHue cyetoB/ Account services

OTkpbITHE cyeTa/ Account opening Komuccus He Baumaetcs/ Free of charge
O6cenyxuBaHue cyetal Account maintenance Komunceuns He BaumaeTtcs/ Free of charge
3akpbITHe cyeTa npu Hanuuum cneayrowmx ycnosuil/ Account closure provided

e OcraTok Ha cYeTe He MpeBbIlaeT CyMMy, 3KkBuBaneHTHyo $10/ Account $10, Ho He npeBbllWalOLLMIA OCTATOK Ha cyeTe/
balance doesn’t exceed amount equal to $10 but not exceeding account balance

e OrTcyTCcTBME ONEepauuii No cyeTy B TedyeHne 2 net/
There is no operations on account for 2 years

Kpeawut B cbopme osepapadta/ Overdraft on the account He npepoctasnsetcs/ not applicable
Hauncnenve npoueHToB no cyeTy/ Interest He npounssoauTcsi/ not applicable
Mony4yeHwne Bbinucku no cueTy/ Account statements’ Komuccus He Baumaetcs/ Free of charge
MpepoctaBneHne gy6nukaToB BbIMUCOK, CMPABOK UMW APYrMX JOKYMEHTOB 150,00 p. 3a pokymeHT/ per document

no 3anpocy Knuenta/ Copy of statements, certificates or other documents
by Client’s request

ABoHeHTCKas nnaTa 3a Nonb3oBaHMe CUCTEMON yAaneHHoro ocTyna ans 100,00 p. B Mmecsiy/ per month
ynpasnexus cyetamu nocpeactsom MHtepHet (WEBClient)/ WEBClient
(Internet electronic banking system) maintenance fee

ABoHeHTCKasi NnaTa 3a Nofb30BaHWe CUCTEMON yAaneHHoro ocTyna ans 30,00 p. B mecsL/ per month
ynpasnexus cietamu nocpeactsom TenedoHa (TELECIient)/ TELEClient
(Telephone electronic banking system) maintenance fee

1. TpumeHsiemcsi kK cuemam 80 scex sammomax/ Applicable to accounts in all currencies

Il. PacuetHble onepauuu/ Settlement Transactions
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Buagbl komuccuin/ Commission type

Pa3mep B3aumaemom komuccum/ Fees

KommeHTapun/ Comments

Bxogswmin nnatex/ Incoming transfer’

BHyTpubaHkoBCkuii nepeBoa cpeacTs/
Internal transfer’

N3meHeHune nnaTtexHon nHctpykummn/ Amendment to payment order?

e [lo 14-00 MOCKOBCKOrO BpeMeHMW OHS NOMyYeHUss COOTBETCTBYIOLLNX
nHeTpykumn bankom/ Before 14-00 Moscow time on the day of the
receipt of instructions by the Bank

e [locne 14-00 MOCKOBCKOrO BPEMEHM AHS MONYyYEHUS COOTBETCTBYIOLLNX
nHcTpykumin Bankom/ After 14-00 Moscow time on the day of the receipt
of instructions by the Bank

OTMeHa nnaTtexHom HcTpykuuu/ Cancellation of payment order®

e [lo obpaboTku nnatexa baHkom/
Before the Bank’s processing

e [locne obpaboTku nnatexa BaHkom/
After the Bank’s processing

Posbick nnaTtexxa/ Payment’s Investigation

[MepeBoa cpeacTB B MHOCTPAHHOW BamnoTe Ha cyeTa B Apyrnx 6aHkax/
Outgoing foreign currency transfer®

Komunceuns He BaumaeTtcs/ Free of charge

Komunceuns He BaumaeTtcs/ Free of charge

$10

$30

Komuccus He Baumaetcs/ Free of charge

$20

Mpy OTMEHE MHCTPYKLUMM B CIly4ae UCMONHEHNS
BaHkom nepeBoga cpefcTs komuccust baHka 3a
nepeBop, CPeAcTB He Bo3Bpallaetcsi/ In case the
order is cancelled after it s execution, transaction
fee is not reimbursed

$50

BaHk BnpaBe N3mMeHUTb pa3Mep KOMUCCUOHHbIX B
3aBMCUMOCTY OT JaBHOCTU NnaTtexa. B cnyyae
BO3HUKHOBEHWS KOMUCCUI TPETbUX BaHKOB,
[aHHblEe KOMUCCUU NOANEXAT BO3MELLEHMUIO
KnuenTtom/ The Bank may change the fee
depending upon the age of the payment. 3" banks
fees if any are to be reimbursed by the Customer

0,2%, muH./min $10, makc./max $100

MepeBopn cpeacTB B pyonsx ¢ npegocTaBreHUEM NraTeXXHoOW MHCTPyKuum vyepes cuctemy WEBClient /

Rouble transfer by payment order delivered via WEBClient 3

*  «OneKTPOHHO» (Y4epes cUCTeMy NPsSIMbIX 3MEKTPOHHbLIX pac4eToB ¢ LI P®)/

electronically (via direct link with the CBR)
e «[oyuton»/ by Post

e «Tenerpacom»/ wire transfer

Komuccus He Baumaetcs/ Free of charge

dakTnyeckn noHeceHHble pacxoabl/ Expenses
incurred

MNepeBop cpeacTB B py6nsax no nnatexHoOMy NopyyYeHuto, AocTaBneHHomy B BaHk Ha 6ymaxHom HocuTene/

Ruble transfer by paper-based payment order delivered to the Bank®

®  «OnNeKTPOHHO» (Yepes CUCTEMY NPSAMBIX AMEKTPOHHbIX PAac4YeToB C
LI P®)/ electronically (via direct link with the CBR)

e «[Moyton»/ by Post

30,00 p.
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TAPU®bI HA BAHKOBCKOE OBCITYXUBAHUE O11A
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Buabl komuccuin/ Commission type Pasmep B3umaemoun komuccuu/ Fees

KommeHTapun/ Comments

o «Tenerpacdom»/ wire transfer dakTnyeckn noHeceHHble pacxofsl/ Expenses
incurred
CrangapTHas UHCTPYKUMA (He BKIoYas CyMMY KOMUCCUK 3a onepauuio, Komuccusa He B3nmaetcs/ Free of charge

ABMAOLLYIOCA NPeAMETOM CTaHAAPTHOW MHCTPYKUMK)/ Standing instruction
(excluding the fees for the operation which is the subject of the standing
instruction)

1. lpumeHsiemcsi kK cuemam 80 ecex sanomax/ Applicable to accounts in all currencies

2. [pumeHsiemcs K nnamexam 80 ecex santomax/ Applicable to payment orders in all currencies

3. [pu HeucrnonHeHuu baHKOM-KOpPECIOHOeHMOM M1ameXXHoU UHCMPYKUUU Ha nepesod cpedcms o suHe KnueHma komuccusi
baHka 3a nepesod cpedcms He go3epalyaemcs/ In case the correspondent bank fails to execute the order due to the Customer’s
fault the Customer will not be reimbursed for the Bank'’s transaction fee.

lll. KoHBepcuoHHble onepauun/ Conversion Transactions

KoHeepcmoHHble ([Mokynka/ Mpoaaxa)/ Kypc baHka/ Bank’s rate
Currency conversion (Buy/ Sell)

IV. KaccoBblie onepauuun/ Cash Transactions

CHaTne HanuyHbIX cpeacts/ Cash withdrawal !
e Pybnu/ RUB 0,5%

e uHocTpaHHas Bantota (USD, EUR)/ 1%
foreign currency (USD, EUR)

e Kwutarickve oann/ Renminbi (CNY) 7%

B3Hoc Hann4HbIX cpepctse/ Cash deposit

e Pybnu/ RUB Komucens He Baumaetcsi/ Free of charge
e uHocTpaHHas BantoTta/ FCY

MonyyeHne HanM4HbIX AEHEXHbIX cpeacTB B [yHkTe Bblgaun HannyHbix 2%, MyH./min $3,00
OeHexHbIX cpeacTs baHka no MexayHapoAHbIM NnaTeXHbIM KapTam

cuctembl VISA, BbinyLleHHbIM apyrumu 6aHkamu/ Cash withdrawal via non-

ING VISA cards through the POSes of ING BANK (EURASIA) ZAO !

1. Komuccus ydepxusaemcs u3 ebinnadyusaemoli cymmsbl/ the fee is withhold from the withdrawal amount

ING
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TAPU®bI HA BAHKOBCKOE OBCITYXUBAHUE O11A
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Buabl komuccuin/ Commission type Pasmep B3umaemoun komuccuu/ Fees

KommeHTapun/ Comments

V. UHoe/Miscellaneous

3anpoc B LIKKU (LleHTpanbHbii Katanor KpeantHbix Uctopuin)/Request to Credit Catalogue of Credit Histories:

o [Insa knueHToB baHka/for Bank’s clients 1500 p

o [Insa octanbHbix/for others 3000 p

AaBllero nopy4yeHue, ecnn KMHOEe He onpegerneHo B ero
nnaTeXxHbIX MHCTPYKUNAX.

Komucenst 3a OCyLLECTBMEHWE OMepauuy ChucbiBaeTcs Co
cdyeta, Mo KOTOPOMY AaHHas onepauwsi nposoaunack. Mpu
OTCYTCTBMM Ha CYeTe CPEACTB, AOCTaTOYHbIX AMs ynnathl
KOMWUCCUM, WNW NpW NPsIMOM YKa3aHWW KIUEHTa, KOMMWCCUS
MOXeT BbITb CnucaHa ¢ Apyroro cyeta.

B Tom cnyvyae, ecnuM KOMUCCUA BblpaXeHa B BankTe,
OT/IMYHOM OT BasnioTbl CYETa, KOMUCCUSI B3MMAETCs B BamnoTe
c4HeTa B nepecyeTe no Kypcy BaHka Poccun Ha paty cnucaHua
CpeAacTs..

e Komuccum n pacxoabl baHka oTHocaTcs Ha cyeT KnneHta, e

The fee is for the account of the ordering customer unless
otherwise indicated in payment instructions.

The fee is charged from the account on which the transaction
was executed. In case the balance on this account is not
sufficient, or if directly prescribed by the customer, the fee can
be charged from other account.

In case the fee is indicated in the currency different from the
account currency, the fee is charged in the account currency
at the rate of the Central Bank on the date of payment.
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BANKING TARIFFS FOR PRIVATE CUSTOMERS
TAPU®blI HA BAHKOBCKOE OBCINTYXUBAHUE ONA PUSUYHECKUX JTUL

ING Bank Card

Py6nu/ RUB

VISA Electron
Py6nu/ RUB

VISA Electron
USD/ EURO

VISA Classic
Py6nu/ RUB

VISA Classic
USD/ EURO

VISA Gold
usD

Cpok gencteus 6aHkoBckor kapThl (B rogax)/ Validity
(years)

Boinyck kapTel/ Card issuance

Komunceuns He BaumaeTtcs/ Free of charge

opoBoe o6cnyxmBaHue ocHoBHOM kapTel/ Annual
maintenance of the main card

150,00 p.

300,00 p.

$/€ 10,00

750,00 p.

$/€30,00

$ 120,00

lopoBoe obcnyxvBaHne JOMNOMHUTENbHON KapThbl/
Annual maintenance of the supplementary card

Ycnyra He
npegycmoTpeHa/
The service is not
provided

150,00 p.

$/€5,00

500,00 p.

$/€20,00

$ 100,00

[ononHnTenbHas koMmMcens 3a NpeaocTaBeHne ycnyru
1o CPOYHOMY BbIMYCKY KapThl (B Te4eHne 2-x pabounx
OHeNn Co AHA NpefoCTaBlIeHUs 3asiBNEHNS Ha BbIMyck
kapTbl)/ Urgent card issuance (within 2 working days)

1 500,00 p.

$/€50

1 500,00 p.

$/€ 50,00

$ 50,00

MepeBbinyck kKapTbl B Te4eHWe cpoka aencteus/ Re-
issuance within card validity

BkrtoueH B nnaty 3a rogosoe o6cnyxusanue/ Included to annual maintenance fee

Cymma ctpaxoBoro genoavta/ Amount of insurance
deposit

MepBOHa4anbHbIV B3HOC (HE BKIO4as CyMMY KOMUCCUN
3a BbInyck/rogoBoe obcnyxuBaHue 6aHKOBCKOW KapTbl)/
First installment (does not include the bank card
issuance fee and annual maintenance fee)

BriokvpoBka kapTbl B criyyae notepu/kpaxu (6e3 yyeta
aKTMYECKUN NOHECEHHbIX PacxodoB, cnmcaHHbIx VISA
International.)/

Card blocking in the event of the card loss/theft(doesn’t
include actual expenses claimed by VISA International.)

Komuceuns He
B3umaeTcs/ Free of
charge

300,00 p.

$/€ 10,00

1 500,00 p.

$/€60,00

$ 100.00

Ltpad 3a nopyy kapTbl u/vnu notepto MNMNH-koaa/
Penalty for damaging card and/ or loss of PIN code

300,00 p.

$/€ 10,00

300,00 p.

$/€ 10,00

lMpepoctaBneHve konum OOKYMEHTOB,

Ycnyra He

300,00 p.

$/€ 10,00

300,00 p.

$/€10,00




BANKING TARIFFS FOR PRIVATE CUSTOMERS
TAPU®blI HA BAHKOBCKOE OBCINTYXUBAHUE ONA PUSUYHECKUX JTUL

VISA Classic

USD/ EURO

VISA Gold
uUsD

noATBeP>KAALLMX onepauum no kapTouHoMy cyeTy (no
3anpocy knueHTa)/ Provision of copies of the documents
supporting the card account transactions

ING Bank Card VISA Electron VISA Electron VISA Classic
Pyonu/ RUB Py6nu/ RUB USD/ EURO Py6nu/ RUB
npegycmoTpeHa/

The service is not

provided

MpenoctaBneHne nHgopmMauum o6 onepauusix no
cyeTtam nocpeactsom CMC — coobueHuid/ Provision of
information on account transactions by SMS-messages

MpenocraBnsieTcst B pamkax ycryru rno yrnpasneHuto cyetamu nocpencteom tenedonHa (TELECIlient)/

Provided as a part of TELECIlient system services

OKCTpeHHOe nony4yeHne Hann4HbIX 3a rpaHulen (B
cryyae notepu/kpaxu kapTbl) B NpeAenax octaTtka Ha
cuete, makc. $1 000,00 gnsa VISA Classic; makc. $ 2
000,00 ansa VISA Gold/

Emergency cash provision abroad (in the event of the
card loss/theft) within the actual account balance, max
$1 000,00 for VISA Classic, max $2 000,00 for VISA
Gold

Ycnyra He npegycmoTpeHa/ The service is not provided 6 000,00 p. +
bakTn4eckmn
noHeceHHble BaHkom
pacxoasbl/ the Bank’s

actual expenses

$/€ 175,00 +
akTn4eckmn
noHeceHHble BaHkom
pacxoasbl/ the Bank’s
actual expenses

Yenyra
npegocTaBnsieTcs B
pamkax nnatbl 3a
rogosoe
obcnyxuBaHue/
Included to annual
maintenance fee

OKCTpeHHasi 3aMeHa kapTbl 3a rpaHuLeit B cnyyae
notepw/kpaxu kapTbl/ Emergency card replacement
abroad (in the event of card loss/ theft)

Ycnyra He npegycmoTpeHa/ The service is not provided 8 000,00 p. +
dakTnyeckmn
noHeceHHble baHkom
pacxogabl/ the Bank’s

actual expenses

$/ € 250,00 +
dakTnyeckmn
noHeceHHble baHkom
pacxogabl/ the Bank’s
actual expenses

Ycnyra
npenocrtaBrifdeTCcd B
pamMkax nnatbl 3a
rogoeoe
obcnyxvBaHue/
Included to annual
maintenance fee

Komuccus 3a 6esHanuyHble nokynku/ Fees for non-cash
purchase at points of sales

Komuccus He Baumaetcs/ Free of charge

[HeBHOM NUMWT Ha NoryYeHVe HanuYHbIX CPEACTB (B $ 2 000,00 $ 5 000,00 $ 10 000,00
6aHkomatax u NyHkTax Beigaun HanuuHbIx geHexHbIX
cpencts)/ Daily limit for cash withdrawal (through ATM
and POS) *
[lHeBHOM NMUMUT Ha coBepLueHre nokynok/ Daily Ycnyra He $ 2 000,00 $ 4 000,00
purchase limit * npegycmoTpeHal/ The
service is not
provided
O6Wwwuii NMMUT B MeCSIL, Ha NOMyYeHWe Han4HbIX $ 5 000,00 $ 20 000,00

CpeacTB 1 coBepLUEHNE MOKYMNok/

ING




BANKING TARIFFS FOR PRIVATE CUSTOMERS
TAPU®blI HA BAHKOBCKOE OBCINTYXUBAHUE ONA PUSUNYHECKUX NTUL

ING Bank Card VISA Electron VISA Electron VISA Classic VISA Classic VISA Gold
Pyonu/ RUB Py6nu/ RUB USD/ EURO Py6nu/ RUB USD/ EURO usD

Aggregate limit for cash withdrawal and purchase per
month *

Bblgaya Hann4yHbix/ Cash withdrawal

e [lonyyeHune HannyHbIX CPeAcTB B GaHkomaTax/ Komuncens He BaumaeTtcs/ Free of charge
MyHkTax Belgaum HanuuHbix AeHEXHbIX CpeacTs
MHI" BAHKA (EBPA3UMA) 3AO/ In ATMs/POSes of
ING Bank (Eurasia) ZAO

e [lonyyeHune HannyHbIX CPeacTB B GaHkoMaTax Ycnyra He 1%, 1%, MuH/min $/ € 3 1%, 1%, MuH/min $/ € 3 1%, MuH/min § 3
Opyrux 6aHKoB (He BKItoYasi CyMMy KOMUCCUN npegycmoTpeHa/ The | mun/min 100,00 p. MuH/min 100,00 p.
apyrux 6aHkoB)/ In ATMs of other banks (without service is not
commission of other banks) provided

e [lonyyeHune Hanu4yHbIX cpeacTs B MNyHkTax Bbigaun
HannyHbix AeHexHbIX cpeacTs apyrux 6aHkoB (He
BKItOYas CyMMy komuccum apyrux 6aHkoB)/ In
POSes of other banks (without commissions of
other banks)

MoxeT 6bITb U3MEHEH MNOcne NpeaocTaBneHus KnMeHToM B baHk cooTBeTCcTBYtOLLEro 3asiBNeHust B NUCbMeHHol dhopMe. JIMUT no pacnopsikeHunto cyeTom KnmneHTta ¢ noMoLbto 6aHKOBCKOM KapThl,
BbINyLweHHow Ansa depxatensa 4ONonHUTENbHOW KapThl, ycTaHaBnmBaeTcsa Knmentom./ Can be amended after corresponding Application form is delivered to the bank. Limit for account disposal for the
supplementary card is set by the Customer.

ING.




